Are  your 
customers 
feeling  flat? 


Then  recommend  Pharmaton  Capsules  -  clinically  proven 
to  tackle  tiredness  resulting  from  a  demanding  lifestyle 


Helps  to  relieve: 

•  A  lack  of  energy 
and  concentration 

•  A  mid-afternoon 
energy  slump 

•  Stress  related 
exhaustion 


Pharmaton 

Capsules 


Relief  of 
daily  fatigue 

•  Tiredness 
•  Exhaustion 
through  stress 
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ACCU-CHEK  Compact  Plus 


The  first  choice  with  meter,  test  strips  plus  finger-pricker  all-in-one. 

•  Compact  -  with  unique,  built-in  detachable  finger-pricker  that  gives  the  option  of  testing  with  just  one  hand 

•  Easy  to  use  -  with  unique,  integrated  17-strip  drum  that  is  easily  replaced 

•  Very  stylish  -  to  suit  the  lifestyle  of  the  busy  customer 

For  more  information  contact  your  local  Roche  Diagnostics  Representative  or  call  the  Accu-Chek  Customer  Careline 
on  0800  701000  (UK)  or  1  800  709600  (Ireland).  To  improve  the  quality  of  our  service,  calls  may  be  recorded. 

Important:  You  can  be  safely  reassured  that  all  Accu-Chek  meters  are  pre-set  in  mmol/L,  and  under  no  circumstances  can  this  change. 
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ACCU  CHEK  is  a  trademark  o(  a  Member  of  the  Roche  Group 
©  2005  Roche  Diagnostics 

Roche  Diagnostics  Ltd.  Lewes,  East  Sussex  BN7  1LG 
www.accu-chek.co.uk  www.accu-chek.ie 


Accu-Chek 

Live  life.  The  way  you  want. 


FAMILY  DOCTOR  BOOKS 


New  Pharmacy  Contract 

BMA  Family  Doctor  Books  can  help  you  fulfil 
Essential  Services  and  achieve  excellence 
within  these  areas  of  the  new  contract: 

Promotion  of  healthy 
lifestyles 

"The  provision  of  opportunistic  advice  on  lifestyle 
and  public  health  issues  to  patients  receiving 
prescriptions  and  proactive  participation  in  national/ 
local  campaigns,  to  promote  public  health  messages 
to  general  pharmacy  visitors  during  specific  targeted 
campaign  periods." 

Signposting 

"The  provision  of  information  to  people  visiting  the 
pharmacy,  who  require  further  support,  advice  or 
treatment  which  cannot  be  provided  by  the  pharmacy, 
on  other  health  and  social  care  providers  or  support 
organisations  who  may  be  able  to  assist  the  person." 

Support  for  self-care 

"The  provision  of  advice  and  support  by  pharmacy 
staff  to  enable  people  to  derive  maximum  benefit 
from  caring  for  themselves  or  their  families." 

Contact  details: 

If  you  are  interested  in  stocking  the  BMA  Family  Doctor  Books,  or  have  any  questions, 
please  contact  Mark  or  Beverley  on  01202  668330,  fax  on  01202  668331  or 
email:  familydoctor@btinternet.com 
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Wales  plans  to  develop  own  services 

Pharmacists  \\  ill  be  encouraged  In  the  Welsh  >,ssembl\  in  negotiate  ser\  ice 
issues  under  the  new  pharmac\  contracl  localh  rather  than  leave  everything 
in  I  ,ondon 


NHS  Direct  plans  chronic  disease  service 

NHS  1  )irecl  has  outlined  plans  to  look  after  people  \\  uh  long  term  or 

1  hronic  health  problems,  and  some  sen  tees  would  be  in  direct  eompelilion 

with  pharmacies  under  the  new  contracl 

Drug  pricing  reforms  impact  on  Lloyds 

Below  average  firs!  quarter  results  at  I  ,loydspharmac\  have  been  blamed  in 
pari  on  branded  and  generic  price  reductions,  couplet!  w  nb  the  elleet  ol  lour 
fewer  working  davs 


Pharmacists  fail  in  legal  bid 

\  I  bub  (  tmri  bid  In  two  pharmacists  to  overturn  a  decision 
b\  the  Royal  Pharmaceutical  Socictx  to  strike  them  oil  has 
failed.  The  judge  ruled  that  the  Societ\  was  right 


Leicester  pharmacy  school  probed 

Newspaper  allegations  ol  "irregular" exam  practices  at  the  School  of 
Pharmacy  at  l)e  Montforl  L  niversitv,  Leicester  are  being  investigated 
In  the  RPSCiB 


The  immune  booster? 

Nutritionist  Ann  Walker  rev iews  the  role  of  selenium  m  the  bod\ 's  defences 
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will  plan  its  own 
pharmacy  services 


Pharmacists  will  be  encouraged 
bv  the  Welsh  Asscmblv  to 
negotiate  service  issues  under  the 
new  pharmac)  contract  locally 
rather  than  leave  everything  to 
I  ,ondon. 

The  profession  has  been  taking 
a  strong  line  that  the  new 
pharmacy  contract  for  England 
and  Wales  is  a  single  document 
covering  both  countries,  and 
W  ales  cannot  change  the  parts  it 
doesn't  like. 

The  issue  was  raised  bv 


devolution-minded  Conservative 
Assembly  Member  David 
Melding,  who  said:  "It  seems  that 
not  only  the  pharmacists,  but  also 
the  dentists  and  the  doctors  have 
not  caught  up  w  ith  constitutional 
changes,  which  state  that  a  large 
number  of  health  issues  have  been 
devolved  to  Wales. 

"The  assumption  is  that  the 
issues  have  been  devolved 
because,  in  the  light  of  experience 
and  future  practice,  we  will  need 
to  make  amendments." 


Health  minister  Brian  Gibbons 
told  the  Assembly  that  the 
advanced  and  enhanced  services 
directions  they  were  considering 
had  to  be  passed  unchanged  from 
the  English  version,  as  it  would  be 
"interpreted  as  an  attempt  to 
withdraw  from  the  agreed 
settlement". 

Hut  he  told  Mr  Melding  that  he 
did  not  disagree  w  ith  his 
argument  that  practice  will  change 
as  time  passes.  "Your  point  is 
legitimate  and  correct,"  he  said. 


Dr  Gibbons  recently  tried  to 
bump-start  the  stalled  England 
and  Wales  contract  negotiations 
w  ith  the  dentists  by  meeting  that 
profession's  Welsh  leaders. 

Peter  Haydn  Jones,  chief 
executive  of  Community 
Pharmacy  Wales,  vv  ho  did  not 
disagree  w  ith  the  pressures  from 
Mr  Melding,  added:  "But  let  us 
walk  before  we  run."  I  Ie  was  sure 
additional  Wales-specific  services 
could  be  agreed  once  the  contract 
is  in  operation.  CB 


■ 


RPSGB  to  shift 
£5.6m  shortfall 


RPSGB  told  to  improve 
communications 


The  Royal  Pharmaceutical  Society 
w  ill  consider  this  summer  how  to 
achieve  its  aim  of  ensuring  that 
income  from  membership  and 
premise  fees  meets  outgoings  on 
professional  and  regulatory 
services.  Currently,  there  is  a  £5.6 
million  shortfall  between  the  two. 

The  Society  also  wants  to  be 
less  reliant  on  income  from 
publications  to  guard  against  any 
downturn  in  the  market. 

In  its  latest  financial  review,  the 
RPSGB  repeated  its  desire  to 
reduce  its  reliance  on  income  from 
its  publications  div  ision  (£  15.7m 
in  2004)  and  to  move  toward 
having  all  regulatory  and 
professional  activities  (£15.  lm  in 
2004)  funded  bv  membership  and 
premises  fees  (£9. 5m  in  2004). 
This  is  part  of  a  Council  approved 
five-year  strategy,  which  w  ill  also 
see  the  Society  develop  a  policy  to 
increase  its  cash  reserv  es. 

Although  the  RPSGB  could 
meet  the  £5. 6m  shortfall  by 
increasing  fees  by  about  £125 
among  the  44,000  members,  this 
could  prov  e  unpopular. 

The  new  Council  has  vet  to 
decide  how  it  would  meet  the 
strategy's  aims,  Bernard  Kelly, 
RPSGB  finance  and  resource 
director,  told  C&D.  Although 
income  from  publications  had 
shown  a  rise  in  recent  years,  this 
could  not  be  assured,  he  said. 

"We  have  been  reliant  on 


publications'  income  rising  each 
year  for  about  five  years  and  our 
expenditure  has  risen  accordingly. 
We  hav  e  had  a  very  buoyant 
advertising  market  but  we  can't 
guarantee  that  this  will  continue 
forever,"  he  said. 

The  market  is  expected  to  be 
less  buoyant  in  the  future  and  the 
RPSGB  could  not  be  assured  of 
selling  publications  such  as  the 
British  National  Formulary  and 
Martindale  at  the  prices  and  in  the 
volumes  they  had  been,  he  said. 

The  Council,  which  next  meets 
in  June,  will  have  to  consider  a 
range  of  options  that  may  include 
increasing  fees,  reducing 
expenditure  on  professional  and 
regulatory  activities,  cutting  costs 
vv  ithin  the  publications  division, 
deciding  to  what  degree  the 
Society  should  rely  on  publication 
income,  and  determining  w  hat 
level  ot  reserves  the  Society 
required.  GP 


Members  have  urged  the  Royal 
Pharmaceutical  Society  to 
improve  the  way  it  communicates 
vv  ith  and  represents  the 
profession. 

At  the  Society's  AGM  on 
Tuesdav,  motions  calling  for  the 
RPSGB  to  set  up  a 
communications  and  membership 
committee  were  passed.  Members 
also  voted  for  a  motion  calling  for 
a  group  to  examine  the  Society's 
activities,  similar  to  the  role 
carried  out  by  the  now  defunct 
honorary  auditors. 

However,  a  fourth  motion 
calling  for  the  Sav  e  our  Society 
movement  to  explain  its 
constitution  and  how  it  was 
funded  was  lost. 


John  Gentle,  proposing  the 
motion  for  better 
communications,  said  the 
Society's  PR  has  been 
"lamentable"  and  failed  to 
adequately  highlight  the  positive 
aspects  ol  the  Society's  work. 

Bharat  Nathwani,  who 
proposed  the  membership 
committee,  said  the  new  body 
would  look  at  professional  issues 
across  all  sectors  of  the  profession. 
However,  RPSGB  president  Nick 
Wood  said  that  although  he  was 
not  opposed  to  the  motion,  he 
asked  for  it  to  be  deferred  because 
the  professional  boards  proposed 
by  the  devolution  review  would 
have  overlapping  remits  to  the 
prepared  body. 
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NHS  Direct  plans  chronic 

service 


Telephone  helpline-  NHS  Direct 
has  outlined  pl.ms  to  look  after 
people  with  long-term  or  chronic 
health  problems  and  take  pressure 
olt  ( iPs  and  hospitals. 

Although  NHS  Direct 
communications  manager  Binda 
Rai  said  the  proposals  were  "m 
the  earl)  stages  of  discussion",  a 
detailed  WHS  Direct  Service 
Prospectus  2005  circulated  to 
PC71's  outlines  its  plans.  These 
include  providing  an  "outbound 
service"  and  conducting 
medication  reviews,  calling 
patients  to  remind  them  of 
appointments  and  medication,  or 
giving  litest\  le  advice  These 
services  would  be  in  direct 
competition  with  pharmacies 
under  the  new  contract. 

The  draft  proposals  also  sa\  an 


"inbound  service"  consisting  of 
an  Nl  IS  Direct  telephone  number 
could  be  provided  to  patients  with 
long-term  conditions  to  call  on 
the  basis  of  self-identified  need 

Nl  IS  I  )irect  could  also  offer 
care  management  reviews  bv 
telephone  and  feed  back 
information  to  GPs,  provide  some 
elements  of  chrome  disease 
management  in  the  new  GP 
contract,  possibh  through 
appropriately  trained  non- 
clinicians  and  also  "co-ordinate  or 
directh  prov  ide  other  elements  of 
the  patient  care  pathw  av  " 

In  all  eases,  says  the  prospectus, 
\I  IS  1  )irect  will  work  with  CiPs 
and  others  to  prov  ide  an 
"integrated  programme  of  care  to 
maximise  the  health  of  people 
with  lons-term  conditions  and 


reduce  pressure  on  other  priman 
or  secondarv  care  services." 

According  to  the  prospectus,  the 
plans  will  be  piloted  in  21)05-06. 

\1  IS  I  )irect  alreach  provides 
advice  and  health  information  to 
patients  with  long-term  illness 
through  the  OS45  4647  number. 

Most  calls  come  in  the  out-of- 
hours  period,  which  means,  says 
the  prospectus,  that  some  of  this 
infrastructure  could  be  made 
available  at  other  times  tor  other 
health  service  providers  to  otter 
telephone  or  internet-based 
services  lor  the  management  of 
long-term  conditions. 

Robert  (  lav  ton,  lead  for 
long-term  conditions  and 
public  health  at  the  RSPGB,  was 
unable  to  comment  before  CCD 
went  to  press  JE 


Tenoretic  alert 

The  UK  medicines  licensing  body 
has  issued  a  drug  alert  relating  to  a 
labelling  error  on  a  batch  of 
Tenoretic  (atenolol  and  chlortalidone). 

On  the  blister  foil,  the  atenolol 
content  has  been  erroneously 
stated  as  50mg  and  should  read 
100mg.  The  chlortalidone  content  is 
correct  at  25mg.  The  affected  batch 
number  is  CN316,  and  has  an 
expiry  date  of  06/2008.  Distribution 
of  stock  has  ceased  but  no  recall  is 
planned,  the  Medicines  and 
Healthcare  products  Regulatory 
Agency  has  said.  The  error  occurred 
due  to  the  introduction  of  a  new  foil. 
Previous  batches  do  not  have  the 
strength  stated  on  the  foil. 
For  more  information: 


AstraZeneca 

Tel:  01582  836836. 

NCSO  endorsement 

The  Department  of  Health  and  the 
National  Assembly  for  Wales  have 
agreed  to  allow  NCSO 
endorsements  (no  cheaper  stock 
obtainable)  for  the  following  item  for 
May  prescriptions:  metronidazole 
200mg  per  5ml  oral  suspension. 


Pill  guide 


The  fpa  has  updated  its  leaflet  on 
the  combined  oral  contraceptive  pill 
with  new  information  about  what 
women  should  do  if  they  forget  to 
take  their  pills. 

Studies  show  that  almost  half  of 
women  taking  oral  contraceptives 
forget  at  least  one  pill  per  cycle  and 
22  per  cent  forget  at  least  two. 

The  leaflet  clarifies  how  to  avoid 
an  unplanned  pregnancy  and 
includes  guidance  on  how  other 
medicines,  sickness  or  diarrhoea 
could  make  the  pill  less  effective. 

For  more  information:  

www.fpa.org.  uk/guide/contracep/comp 

ill.htmU15 

Tel:  0845  122  8600 


CPD  update 

I  ,ook  out  m  next 
week's  issue  lor  the 
final  Dcndron/  O;  (T 
The  Counter  training 
module.  It  will  look 
at  spots  and  acne  and 
otters  assistants  the 
opportunity  to  w in  a 
prize  for  their  pharmacy. 


Newsdesk: 
01732  377688 


ricing  reforms  syyg  in 


t  on  Lloydspharmacy  pj«rmacy 


Branded  and  generic  price 
reductions,  coupled  with  the 
effect  of  tour  fewer  working  days, 
produced  below  average  first 
quarter  results  at 
Lloydspharmacy,  parent  company 
Celesio's  interim  report  reveals. 

Revenue  from  the 
Lloydspharmacy  div  ision  fell 
1 .9  per  cent  to  €464  million, 
making  the  UK  div  ision  one  of 
onlv  two  markets  to  record 
declining  sales  compared  to  the 
same  period  last  year. 

The  other  was  the  Czech 
Republic  pharmacy  division, 
where  sales  fell  1 3.9  per  cent 
over  the  period. 

Lloydspharmacy  produced  a 


weak  performance  across  the 
pharmacy  business  as  a  whole. 
This  increased  only  0.6  per  cent 
to  €677.  lm,  compared  to  the 
same  period  last  year. 

}  lowever,  Celesio  believes  that 
Lloydspharmacy  is  well  placed  to 
meet  the  requirements  of  the  new 
contract  due  to  the  pharmacies' 
friendly  layout  and  their  extensive 
range  of  services. 

The  division  has  also  benefited 
from  its  health  centre  planning 
and  construction  projects,  Celesio 
bosses  say.  "By  participating  in 
their  development,  Celesio  is  able 
to  position  its  pharmacies  near  to 
the  source  of  prescriptions." 

In  the  first  quarter  of  2005, 


Celesio  built  seven  centres  in 
the  UK. 

At  AAH  Pharmaceuticals, 
Celesio's  UK  wholesale  division, 
business  was  down  0. 1  per  cent  to 
€725. 2m  at  the  end  of  the  first 
quarter  2005,  compared  to  the 
same  period  last  year.  Total 
business  across  the  group's 
wholesale  division,  however,  rose 
6.8percentto€4,109.9m. 

Celesio  added  that  UK 
revenues  were  bolstered  by 
increased  generic  prescribing  and 
patent  expiries  of  high  turnover 
drugs.  However,  these  failed  to 
of  fset  the  losses  caused  by  the  new 
PPRS  scheme  and  generic  price 
reductions.  AC 


Boots'  store  development  programme  pays  the 
price  of  poor  year-end  profits 


Boots  The  Chemists  is  to  scale 
back  its  store  development 
programme  now  that  tough 
trading  conditions  have  begun 
to  bite  into  profits,  chief 
executive  Richard  Baker 
admitted,  announcing  the  chain's 
full  year  results. 

Next  year  Boots  will  cut  back 
its  store  investment  programme 
by  £50  million  to  £150m,  on  the 
back  of  an  1 1  .8  per  cent  slump  in 
year-end  profits  to  £47()m,  and 
little  sign  of  an  upturn. 

forecasting  sales  growth  of 
between  only  zero  and  2  per  cent, 
Mr  Baker  said:  "Trading  remains 
tough  and  demand  on  the  high 
street  remains  subdued.  We  have 
seen  nothing  to  suggest  that  we 
need  to  change  our  cautious 
planning  assumptions  for  sales  for 
the  full  year." 

Describing  the  progress  with 
the  'Building  a  better  Boots' 
programme,  Mr  Baker  said  that 
ov  er  the  year,  BTC  had  opened  47 


new  stores,  including  23  in  edge- 
of-town  sites.  This  now  accounts 
for  1 5  per  cent  of  total  space  and 
continues  to  be  its  largest  grow  ing 
store  category,  Mr  Baker  said. 
During  the  past  year  400  more- 
stores  opened  on  Sundays  and 
bank  holidays. 

As  a  result,  Boots  produced  its 
"best  pharmacy  performance  for 
five  years",  Mr  Baker  said, 
announcing  that  health  -  the 
division's  strongest  sales  area  — 
rose  5  per  cent  over  the  v  ear  to 
March  31,  to/!  1,86  billion  and 
that  income  from  dispensing  was 
up  6. 1  per  cent.  Over  the  period, 
Boots'  pharmacists  dispensed  over 
94  million  items  and  grew  the 
company's  prescription  collection 
service  by  17  per  cent.  This  now 
represents  750,000  customers. 

Monitored  dosage  service  also 
saw  1 2  per  cent  grow  th  in  the  year 
vv  bile  sales  of  OTC  medicines 
were  also  good,  up  3.1  per  cent, 
driv  en  by  growth  in  vitamins  and 


Emson  leaves  the  company 


Digby  Emson  (right)  Boots's  director  of  professional 
services,  has  left  the  company  after  32  years.  He 
remains  chairman  of  the  Company  Chemists 
Association  -  the  constitution  of  the  CCA  allows  for 
the  appointment  of  independent  officers.  As  CCA 
chairman,  he  will  also  remain  as  a  member  of 
1 '  :  IC.  Mr  Emson  is  to  take  on  a  consultancy  role 
at  Boots. 


supplements.  Sales  at  BTC  as  a 
whole  rose  3.8  per  cent  to 
£4.65bn,  contributing  to  group 
sales,  which  rose  2.7  per  cent  to 
£5.47bn.  Outlining  the  group's 
continued  commitment  to  the 
pharmacy  division,  Mr  Baker 
said:  "This  is  the  first  time  for 
some  years  that  market  share  has 
been  held." 

Mr  Baker  also  outlined  progress 
on  the  proposed  sale  of  Boots 
I  lealthcare  International,  Boots' 
branded  medicines  manufacturing 
division.  Noting  sales  up  3.6  per 
cent  to  £522. 7m  and  increased 
profits  of  £87. 8m,  Mr  Baker  said 
that  preparations  for  the  sale  are 
progressing  well  and  that 
information  should  be  av  ailable  to 
potential  buyers  in  early  July. 


chains 

Size  and  scale  are  no  adv  antage 
when  it  comes  to  financial  success 
in  retail  pharmacy,  says  a  new 
study  by  PlimsoU  Publishing. 

The  report  compared  the 
financial  performance  of  the 
industry's  largest  87  companies 
vv  ith  1 ,000  smaller  competitors 
over  the  past  four  years. 

Although  the  major  players 
control  u4  per  cent  of  the  market, 
28  failed  to  increase  sales  bey  ond 
the  industry  average,  45  made  less 
profit  than  average,  28  are  less 
efficient  in  their  use  of  people  and 
34  arc  in  financial  trouble. 

Of  the  smaller  companies,  24 
increased  sales  by  more  than  29 
per  cent  in  2004,  42  delivered 
more  than  20  per  cent  pre-tax 
profits,  26  delivered  sales  over 
£234,000  tor  each  employ  ee  and 
484  are  rated  as  financially  strong. 

The  524-page  PlimsoU  Retail 
Chemists  Top  87 Analysis  costs 
£500.  C&D  readers  will  receive  a 
free  copy  of  the  Top  1000  PlimsoU 
Portfolio  Analysis  w  orth  £305 
when  ordering.  JE 

For  more  information:  

Tel   01642  626400 


Talking  health 

A  conference  to  help  primary  care 
pharmacists  implement  the  public 
health  strategy  for  pharmacy  will 
be  held  at  the  RPSGB's  London 
offices  on  July  6.  It  will  give  an 
overview  of  national  public  health 
policy  and  the  role  pharmacy  can 
play.  The  cost  is  £50. 

For  more  information:  

www.pharmacyhealthlink.org.uk 


Question 


This  week's  question: 

Do  you  think  ID  cards  are  needed  in 
the  UK? 

®  Yes 
No 

You  have  until  noon  on  May  31  to 
vote  at  www.dotpharmacy.com.  We 
will  publish  the  results  in  C&D 
on  June  4. 


See  the  results  of  last  week's 
question  on  p14 


28  May  2005  ChemistSDruggist 


^3  Lc 


UC  LYL 


reaLL\  uake  en 


Taroeted  nauo  LiaL  advemsiLio  eaLupaLeui 
«xxtadd£iii&  wfe  peak  liayfeveir  pelted 

Qj0  L-llo  Li  \  LSLbLiity  Lii-store  support 

^  Scmtd  ^L4j[:olx  and  promotion  at  major 
auMaer  events  Uiama.liout  tto  siu 

Olioollio  Liaiifaiial  LHl  prou 


gLoirLme 


j 


17 
J  _ 


^  I  i  £  it  S  /     ii  £  1  J  £ 


7" 

•  i  1  i 

r  ^  ' 

-ill  j  j;  rj  /  „-i  ji  1  ^ 

v.  4 

ONE-A-DAY 


Relief  from 


hayfeverandotheraUerg.es 


cists  fail  in  legal 
o  overturn  striking  off 


Two  pharmacists  failed  in  a  High 
Court  bid  this  week  to  overturn  a 
decision  b)  the  Royal 
Pharmaceutical  Society  to  strike 
them  off. 

On  Monday  Mr  Justice 
Newman  ruled  that  the  RPSGB 
was  right  to  remove  Christopher 
and  Lynda  Chanin  from  the 
Register.  He  said  their  conduct 
was  "wholly  unprofessional, 
wholly  self-centred,  intemperate, 
inconsiderate,  offensive  and 
threatening". 

Tile  judge  rejected  claims  by 
the  Chanins,  directors  of  Chanin's 
Pharmacy  Ltd,  registered  at  St 
Alphage  House,  London,  that  the 
Society  had  failed  to  take  their 
good  i  haracter  into  account  and 
had  imposed  an  over-the-top 
punishment.  The  Society's 
Statutory  Committee  had  found 
they  had  waged  a  campaign  of 
harassment  against  board 
members  and  employees  of 
UniChem  1  ,td. 

The  judge  said  the  RPSGB's 
duty  to  protect  the  reputation  of 
the  profession  was  of  "prime 
importance"  and  that  any  lesser 
punishment  would  have  given  the 


Statutory  Committee  "no 
confidence"  that  the  Chanins 
would  not  embark  upon  similar 
conduct  in  the  future. 

Disciplinary  proceedings  w  ere 
brought  against  the  Chanins  after 
a  finance  arrangement  with  the 
pharmaceutical  wholesaler  went 
sour.  After  disputing  the 
appointment  of  a  receiver,  the 
Chanins1  actions  included  posting 
letters  and  materials  on  a  website, 
using  symbols  and  logos  that 
mockingly  imitated  LniChem's. 

The  couple  claimed  the  Society 
failed  to  have  regard  to  what  they 
said  was  the  "relatively 
insubstantial  nature"  of  the 
allegations  concerning  offensive 
and  threatening  behaviour.  They 
accused  the  RPSGB  of  failing  to 
assess  the  allegations  on  a 
sufftcienth  objective  basis,  failing 
to  conclude  that  the  allegations, 
properly  judged,  were  not  serious, 
and  of  forming  an  excessively 
exaggerated  impression  of  the 
seriousness  of  the  allegations  and 
their  effect. 

They  claimed  the  Society 
attached  insufficient  weight  to  the 
apologies  they  had  given,  the  good 


work  they  had  done  in  the 
pharmaceutical  industry,  and 
their  skills  and  exemplary 
professional  record 

But  the  judge  said:  "I  am 
entirely  satisfied  that  there  is  no 
substance  in  the  submission  that 
the  [Statutory]  Committee 
exaggerated  these  allegations  The 
nature  of  the  imagery  included 
the  'grim  reaper',  which  is  a  clear 
symbol  of  death." 

The  judge  felt  the  Statutory 
Committee  was  w  ithin  its  power 
to  regard  the  regulation  of  its 
members  "in  the  conduct  of  their 
business,  as  requiring  proper 
professional  standards  to  be  met 
and  that  members  of  the  public 
dealing  with  them  should  not  be 
subjected  to  such  conduct". 

He  said  the  Committee  had 
dealt  "expressly  and  clearly"  with 
the  mitigation  put  forward  by  the 
Chanins,  but  said  that  while  their 
previous  good  character  and 
community  support  was  relevant, 
it  "could  not  serve  to  reduce  the 
gravity  of  the  misconduct". 

The  Chanins  were  ordered  to 
pay  legal  costs,  estimated  at 
£20,000.  UKL 


TICE 

BOC  'writes  off' 
deficiencies  in 
oxygen 
holdings 

-Most  NPA  members  who 
submitted  details  of  their  oxygen 
cylinder  holdings  to  oxygen 
supplier  BOC  have  had  any 
deficiencies  in  their  cylinder 
holdings  written  off,  the  trade 
lobby  has  announced. 

The  association  is  urging  all  of 
its  members  to  reconcile  their 
oxygen  holdings  and  report  this 
information  to  their  supplier.  It  is 
unacceptable,  the  NPA  added,  that 
contractors  face  a  financial  penalty 
if  they  could  not  account  fully  for 
cylinders.  It  is  advising  members 
to  write  to  their  PCTs  for 
compensation  if  they  were  "faced 
with  unfair  charges"  over  missing 
cylinders. 

Similarly,  the  Pharmaceutical 
Services  Negotiating  Committee, 
has  urged  contractors  to 
submit  their  oxvgen  audits  to 
BOC  by  May  31. 

"BOC  have  assured  us  that  they 
will  be  very  reasonable  about  any 
discrepancies  in  1,360  litre 
cylinders,"  it  added. 

PSNC  says  BOC  is  planning  to 
charge  rental  on  cylinders  shortly 
for  contractors  who  have  not  sent 
in  an  audit  to  the  company.  GP 


City  shopping  developments 
could  be  next  exempt  location 


Guidance  on  running  balances 


Guidance  for  pharmacists  on 
maintaining  running  balances  of 
Controlled  Drugs  has  been  issued 
by  the  RPSGB. 

It  is  available  online  at  wipip. 
rpsgb.org/practice  and  advises  on 
CI )  Registers,  stock 
reconciliation,  running  balances 
and  dealing  with  discrepancies. 

A  requirement  to  maintain 
running  CD  balances  is  likely 
following  recommendations  made 


by  Dame  Janet  Smith  in  her 
fourth  Shipman  Inquiry  report. 

Lynsey  Balmer,  RPSGB 
professional  ethics  head,  said 
running  balances  will  probablj 
become  a  mandatory  requirement 
for  all  Controlled  Drug  registers. 

"Pharmacists  are  adv  ised  to 
begin  to  review  their  current 
procedures  and  dev  elop  standard 
operating  procedures  to  maintain 
running  balances,"  she  said. 


It  could  just  be  a  matter  of  time 
before  shopping  centre  developers 
challenge  the  current  control  of 
entry  exemption  to  include  city- 
centre  shopping  developments, 
NPA  chief  executive  John  D'Arcy 
has  warned. 

"\\  henever  you  have  regulations 
and  set  limits,  you'll  always  get 
challenges.  Allowing  pharmacies 
to  open  in  your  centre  under 
the  exempt  criteria  gives  you 
another  dimension  to  sell  and 
adds  more  value. 

"Because  there's  a  commercial 
issue  at  stake,  you'll  always  get 
someone  that  thinks  it's  worth  a 
challenge,"  he  said. 

His  words  come  as  London 
property  consultants  Donaldsons 
issued  a  warning  that  centre 
developers  will  need  to  be  more 
innovative  in  their  approach  to 
tenant  line-up,  if  they  are  to 
maintain  their  current  lev  el  of 
return  on  their  inv  estments. 

A  spokesman  for  the  consultants 


said:  "Shopping  centre  owners  w  ill 
need  to  adapt  their  thinking...  and 
work  harder  to  deliver  the  returns 
of  the  past  few  years." 

Howev  er,  shopping  centre 
development  remains  a  top 
priority  in  the  UK,  it  believes, 
noting  that  some  3.15  million  sq 
metres  of  mainly  town  centre 
shopping  dev  elopments  could  be 
in  place  bv  2012,  pending  planning 
consent. 


Inbrief 


Picture  error 

Last  week's  article  on  recruitment 
opportunities  (C&D,  May  27,  p45) 
inadvertently  used  a  photo  of  a 
Superdrug  pharmacy  to  illustrate  the 
article  which  centred  on  careers  with 
Lloydspharmacy.  We  apologise  to 
both  companies  for  this. 
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Blood  Glucose  M 

From  Abbott  Diabetes  Care 
A  choice  of  meters  for  your  customers 


Sometimes. . . 

the  smallest  things 
make  the  biggest  difference 


Freestyle 

mini 
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Everyday  simplicity 


•  World's  smallest  meter  with  world's 
smallest  blood  drop 

^Freestyle 

m  i  n  i 


And  for  you... 

•TV  advertising  coinciding  with  Diabetes  Week 
•Targeted  national  press  advertising 

•  Eye-catching  point  of  sale 

•  Impactful  national  PR 

•  Fantastic  financial  incentives 

To  order  or  to  find  out  what  offers  are  available  call 

01235  838590 

(Mon-Fri,  9am-5pm) 

Pharmacy  Care  Line  0800  316  8884  (Mon-Fri,  8am-5.30pm) 

Abbott  Laboratories  Ltd..  Abbott  Diabetes  Care. 

Mallory  House, Vanwall  Business  Park,  Maidenhead  SL6  4UD. 

C&D  1505 


•  Only  meter  using  blood  glucose  and 
blood  ketone  test  strips 


Optium  Xceed 


Always  true  to  you 


A 


Abbott 

Diabetes  Care 


aicester  pharmacy  school  probed 
over  irregular'  exam  practices 


The  RPSGB  is  investigating 
allegations  ol  irregular  assessment 
practices  at  the  School  oi 
Pharmac)  .it  I  )e  Montfort 
University,  I  .eicester. 

The  universit)  called  the 
allegations  "completelj 
unfounded"  and  said  it  rejects 
statements  that  students  passed 
w  ho  shouldn't  have. 

The  allegations  were  originall) 
made  in  the  Times  Higher 
Education  Supplement  and,  as  a 
result,  the  RPSGB's  education 
committee  has  placed  the 
universit v  on  probation  as  an 
MPharm  (I  Ions)  provider. 

A  spokeswoman  for  De 
Montfort  said  the  university 


GlaxoSmithKJine's  revised 
discount  scheme  could  lead  to  a 
loss  ol  £80  million  from 
community  pharmacists'  purchase 
profits,  one  of  the  largest  UK 
wholesalers  has  warned. 

Steve  Dunn,  AA1  I 
Pharmaceutical's  group  managing 
director,  asked  how  the 
Government  would  make  up  this 
shortfall  and  if  this  was  "the  start 
of  a  trend". 

Hut  GSK  said  it  "would 
absolutely  dispute  that  figure" 
and  said  its  price  cuts  were  "profit 
neutral  for  pharmacists". 

"\\  lien  you  add  in  our  multi- 
million  pound  investment  in 
medicines  support  services  it's 
clear  that  we're  putting  new  GSK 
monev  into  pharmacy,  not  taking 
it  out,"  a  spokesman  said. 


maintains  "the  highest  academic 
standards  and  these  have  in  no 
wav  been  compromised,  as  was 
evidenced  by  the  recent  routine 
QAA  institutional  audit  of  the 
department.  The  universit \  is 
verv  surprised  that  the  Society 
has  seen  fit  to  issue  a  press 
announcement,  having  not  waited 
for  the  university's  response  to  its 
letter,  informing  us  of  the 
conditions  and  probationarv 
accreditation,"  she  concluded. 

The  Society's  concerns 
are  that: 

•  Some  MPharm  (Hons) 
students  in  year  one  were  passed 
when  they  should  not  hav  e  been. 
G  By  passing  students  who 


Mike  Dent,  PSNC's  head  of 
finance,  said:  "PSNC  is 
monitoring  the  guaranteed  £500m 
purchase  profits  carefully."  If  less 
than  £500m  reaches  pharmacy, 
PSNC  will  work  with  the  Do!  I  to 
ensure  the  shortfall  is  put  back 
through  lower  claw  back  scales 
of  increasing  generic 
reimbursement  prices. 

But  Mr  Dunn  said:  "Generics 
have  been  reduced  in  price  and 
margin  removed  and  there  will  be 
more  to  come  because  there's  onlv 
a  certain  amount  of  supply  chain 
profit  allowed  now  and,  as  more- 
brands  come  off  patent  and 
generic  penetration  continues  to 
grow,  that  profit  would  otherw  ise 
naturally  increase.  These  monies 
w  ill  be  taken  back  bv 
government."  FS 


should  have  failed,  the  school 
might  be  'dumbing  dow  n' 
standards. 

0  The  school  failed  to  follow 
institutional  guidelines  on  the  use 

01  external  examiners. 

j  The  univ  ersity  did  not  engage 
openh  with  the  Society  about 
this  issue. 

Damian  Day,  head  of 
accreditation  at  the  RPSGB,  said 
the  Society  has  brought  forward 
its  reaccreditation  v  isit  to  the 
Leicester  School  of  Pharmacv  to 
the  start  of  the  next  academic  year 
in  order  to  resolve  these  concerns. 

"We  have  the  opportunity  to 
suspend  or  w  ithdraw 
accreditation  depending  on  what 


Primary  care  providers  such  as 
community  pharmacists  will  be 
subject  to  further  reforms  during 
Labour's  third  term,  the  new 
health  secretary  has  announced. 

Patricia  Hewitt  has  said  "there 
will  be  no  back-tracking  on  the 
direction  or  pace  of  reform  and 
under  this  Government, 
healthcare  will  remain  available  to 
all  according  to  clinical  need  and 
free  at  the  point  of  use". 

The  Government  is  half  w  av 
through  the  its  10-year 
programme  of  reforms,  Ms 
Hewitt  said,  and  will  now  focus 
morecloselv  on  family  health 
services  provided  by  GPs, 
dentists,  nurses,  pharmacists, 
paramedics  and  others  in  primary 


we  find  out,"  he  said.  "We 
have  received  documents  from 
the  school  of  pharmacv,  we 
have  spoken  to  the  external 
examiners  and  to  staff  and 
have  received  documentation 
to  clarify  the  facts." 

The  basic  facts  contained  in 
the  Times  HES  were  accurate, 
said  Mr  Day.  Examination  marks 
were  altered  in  an  unusual  way 
and  the  external  examiners  were 
not  involved. 

The  Times  HES  report  on 
March  IX  accused  De  Montfort  of 
abandoning  academic  standards 
after  deciding  to  improve 
students'  exam  results  bv  up 
to  14  per  cent.  JE/FS 


and  non-scheduled  care. 

Ms  Hew  itt's  predecessor  John 
Real  last  year  added  to  the 
decade-long  reform  process 
contained  m  the  2000  MIS  Plan 
when  he  set  out  priorities  for  the 
NHS  in  England  until  2008.  Key 
themes  affecting  pharmacy 
include  control  of  entry,  chronic 
disease  management,  expansion  of 
XI  IS  LILT,  wider  prescribing 
rights,  access  to  patient  records, 
ETP,  training  and  recruitment. 

W  hile  many  of  these 
programmes  are  under  way,  Ms 
Hewitt  said  a  "forthcoming  White 
Paper  promised  by  the  Prime 
Minister  w  ill  set  out  a  v  ision  for 
family  health  services  fit  for  the 
21st  century".  JE 


AAH  and  GSK  in  cash  row 


Pharmacy  will  be  focus  of 
Government's  health  reform 


Make  room  for  yours... 

Enter  this  year's  Great  Business  Awards  and  you  could  find  yourself 
making  room  for  pharmacy's  most  coveted  prize. 

If  you're  an  innovative  and  entrepreneurial  pharmacist  you're  sure  to  be  in  with  a  chance  of  winning  an 
award.  Make  sure  you  submit  an  entry  by  3 1  st  August  2005  to  one  of  the  following  categories: 

•  Promoting  the  Business 
9  Professional  Development 
«  Business  Development 

The  pri>;e  for  each  winner  will  be  a  cheque  for  £1,000.  Additionally,  the  overall  winner  will  receive  £1,000 
am  '  two  places  to  the  2006  UniChem  Convention.  Winners  will  be  announced  during  a  prestigious  gala 
evening  on  November  18th  at  London's  Royal  Lancaster  Hotel.  For  further  information  and  an  entry  form, 
foung  on  0208  391  7071  or  go  to  www.unichem.co.uk/awards 

Availability  j  Price  |  Range 
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UniChe: 


Swallowing  difficulties,  or  Dysphagia,  is  a  widespread  problem  among  people  a 
Patients  and  carers  alike  open  capsules,  crush  tablets  or  mix  medicine  into  food  and  drink  to  aid  administration  A'hicl     n  nd 
medicine  ineffective. The  New  Pharmacy  Contract  encourages  pharmacists  to  ask  patients  about  swallowing  difficulties  on 
basis  and  to  supply  an  alternative  solution.  Rosemont  focus  on  liquid  solutions  and  offer  treatment  in  a  wide  range  of  thei 


Problem? 


Rosemant 


The  source  of  liquid  solutions. 


Rosemont  Pharmaceuticals  Ltd.  Rosemont  House.  Yorkd ale  Industrial  Park.Braithwaite  Street.  Leeds  LSI  I  9XE  T  +  44  (Oil  13  244  I40C 
F   +44   (0)113   245   3567     E   infodesk@rosemontpharmacom     Sales  Customer  Service    T   +44   (Ol    113    244    1999     F    -44   (0)    113   245  3567 


by  Asha  Fowells 

A  minor  ailments  scheme  that 
covers  27  conditions  is  being 
piloted  in  20  pharmacies  across 
Northamptonshire. 

Under  the  scheme,  patients 
who  do  not  pay  prescription 
charges  and  who  are  registered 
with  am  of  the  20  participating 
GP  surgeries  are  referred  to  their 
local  pharmacy  for  free  non- 
prescription treatment  and  advice 


avers  27  ailments 


The  conditions  covered  range 
from  allergic  rhinitis  to  soft  tissue 
pain.  Pharmacists  are  paid  £4.50 
per  consultation  plus  drug  costs. 

Liz  Garner,  co-ordinator  of 
the  project  across  the  three 
Northamptonshire  PCTs,  said  the 
scheme  would  be  audited  after  six 
months  and  rolled  out  it 
successful.  She  said  that  the  27 
conditions  had  been  included  so 
pharmacies  could  provide  as  full  a 
service  as  possible.  This  was 


particularly  important  as  the 
scheme  hoped  to  relieve  pressure 
on  GPs  and  out-of-hours  services, 
she  added. 

Dipesh  Magdani,  pharmacy 
manager  of  Lloydspharmacy  in 
Raunds  where  the  initiative  was 
launched,  said:  "On  the  first  day 
we  saw  16  patients,  13  of  whom 
could  be  treated  immediately.  We 
estimate  that  on  that  one  day 
alone  we  saved  local  GPs  at  least 
two  hours." 


New  pharmacy  roles  outlined  in  Welsh  strategy 


The  Welsh  Assembly  is  to 
reorganise  its  health  service  into 
three  regional  networks  that 
should  each  include  pharmacists 
as  members  of  the  extended 
primary  care  team. 

The  plan  is  outlined  in  a  new 
10-year  strategy  document, 
Designed  for  Life:  Creating  World- 
Class  Health  and  Social  Care  for 
Wales  in  ///c  2 1  si  Century.  In  this, 
Dr  Brian  Gibbons,  minister  for 
health  and  social  care,  says  that 
the  three  regional  networks  will  be 
based  on  the  current  Assembly 
government  regional  offices  in 


South  East  Wales,  South  West  and 
Mid  Wales,  and  North  Wales  in  a 
bid  to  ensure  that  the  highest 
standards  of  care  are  available 
locally  and  promptly,  and  are  fully 
co-ordinated. 

In  the  strategy,  Dr  Gibbons 
points  out  that  the  extended 
primary  care  team,  including 
pharmacists,  will  be  central  to  the 
delivery  of  chronic  disease 
management  for  the  majority  of 
patients.  He  also  says  that  to 
cater  for  people  who  are  generally 
well  and  able  to  live  fairly 
independent  lives,  there  will  be- 


better  co-ordinated  efforts  to 
ensure  that  individuals  arc  not 
using  unsatisfactory  combinations 
of  medicines.  "Particular 
programmes  will  be  aimed  at 
people  with  long-term  conditions" 

Welcoming  the  document, 
Mair  Davies,  who  chairs  the 
Welsh  executive  of  the  RPSGB, 
said:  "We  hope  Designed  Jar  Life 
will  provide  the  necessary 
framework  for  pharmacists  to 
fulfil  their  potential  role  as 
expert  local  health  advisors 
delivering  first  class  healthcare 
services.  AC 


PSNC  joins 
support  for  full 
prescribing 
rights 

Negotiating  body  PSNC  has 
joined  other  pharmacy 
organisations  in  supporting  full 
prescribing  rights  for  pharmacists. 

Any  other  option  for 
independent  prescribing  would  be- 
too  restrictive,  says  PSNC  in 
response  to  a  government 
consultation. 

As  long  as  pharmacists'  actions 
are  determined  by  training, 
competence  and  professional 
obligations,  there  should  be  no 
need  to  stipulate  which  classes  of 
drugs  would  be  inappropriate  for 
prescribing. 

"It  is  up  to  each  individual  to 
determine  their  level  of 
competence  and  act  within  it," 
PSNC  say  s  in  response  to 
consultation  MLX321. 

Funding  for  training,  including 
locum  support  w  hile  training, 
would  need  considering  together 
with  funding  for  the  additional 
service  commissioned  by  the 
primary  care  trust  when  the 
pharmacist  qualified. 

Ideally  there  should  be  suitable- 
access  to  patient  records  for 
community  pharmacists  prior  to 
NPflT.  But  once  patient  records 
are  available  on  the  central  NHS 
spine,  pharmacists  who  are 
independent  prescribers  should 
have  full  access  to  them . 

Evaluation  and  monitoring 
should  include  requirements  for 
CPD.  PSNC  favours  the 
formation  of  peer  support  groups, 
possibly  through  non-medical 
prescribing  leads  in  each  PCT, 
and/or  PCT-led  multidisciplinary 
support  mechanisms  to  help  build 
confidence  and  identify 
performance  problems  AdM 
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Comment A 


Our  question  to 
pharmacists  this 
week  was: 
What  could  he 

b  -I-  :  »t 
hurdle  to 


becoming 


"Probably  skill 
mix...  because  if 
you  can't  deliver 

an  efficient  service, 
then  that  reflects 

badly  on  pharmacy" 

Joanna  Broad, 
Berkshire 

"I"-  important 
the  legislation  is 
in  place  or  it 
can't  happen" 

Tim  Baker, 
Cheshire 

Our  online  poll  at 
www.  dotpharmacy.  com 
said... 


Pharmacists'  own  knowledge 


GPs'  lack  of  support 


■ 
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Patient  group  concerns 


Legislative  delays 


from  the  Editor 

While  not  under  immediate  threat, 
community  pharmacy  is  going  through  an 
extended  period  of  concern  as  the  high  street 
continues  to  report  a  downturn  in  profits. 
The  results  for  Hoots  and  Lloydspharmacy 
add  to  the  mood  that  the  UK's  buoyant 
consumer  confidence  is  now  petering  out. 

This,  combined  with  pharmacy-specific 
issues  such  as  PPRS  and  generics 
reimbursement,  as  well  as  the  instability 
injected  by  GlaxoSmithKline's  new  'discount' 
policy  -  which  is  still  unresolved  -  is  giving 
pharmacy  its  own  specific  problems  on  top 
of  the  general  economic  pressures  all 
businesses  are  facing. 

These  high  street  concerns  are  also  relevant 
for  the  profession's  ruling  body.  At  the  Royal 
Pharmaceutical  Society  's  AGM  this  week,  the 
finance  team  set  out  how  it  has  been 
developing  a  strategy  to  minimise  the  reliance 
on  the  publications  division,  which  it  seems 
has  been  heavily  subsidising  the  rest  of 
I  .ambeth's  operations  for  several  years. 

While  not  a  pic,  the  RPSGB  will 


increasingly  have  to  demonstrate  value  for 
money.  With  a  £30  million  pound  turnover, 
the  Society  is  clear  (at  last)  that  it  has  to 
ensure  that  costs  rise  more  slowly  than 
revenue.  It  wants  to  work  to  ensure  that 
registration  fees  support  all  the  regulatory 
activity,  and  -  with  fears  that  it  may  have  to 
weather  a  couple  of  stormy  years  ahead  -  the 
income  from  publications  will  be  used  to  top 
up  the  coffers  when  possible. 

One  criticism  of  the  Society's  new  Council 
has  been  that  the  majority  of  pharmacists  on 
it  are  from  the  community  sector.  Hut  this  can 
be  turned  into  an  advantage.  With  theoretically 
strong  business  backgrounds,  they  should  be 
able  to  keep  a  w  atchful  eye  on  the  financial 
strategy  and  make  sure  that  resource  demands 
are  met  with  increased  efficiencies. 

The  RPSGB  will 
increasingly  have 
to  demonstrate 
value  for  money 


Youiviews 


E-mail  your  views  to  chemdrug  (3)  cmpinfonTiation.com 


John  Davies  looks  at  the  need  for  an  independent  pharmacy  body 

Organise  yourselves 


<•!  miy.  issues 


The  call  to  arms  for  a  well 
organised,  properly  constituted 
representative  body  for  the 
independent  sector  is  becoming 
more  strident.  Comments  from 
several  of  pharmacy's  long- 
standing opinion  formers,  and  the 
response  to  press  coverage,  point 
clearly  to  the  demand  for  action. 

But  w  hy  has  the  call  for 
representation  from  the  owner 
managers  of  almost  half  the 
nation's  community  pharmacies 
suddenly  dev  eloped  such 
strength?  1  )o  its  origins  lie  in 
frustration  with  the 
pharmaceutical  establishment,  be 
it  RPSGB,  NPA  or  PSNC,  or  is 
there  a  more  deep-rooted  malaise? 

Imagine  the  lobbying  power  of 


a  properlv  organised  group  of 
more  than  4,000  pharmacies;  it 
would  immediately  form  the  most 
powerful  voice  in  pharmacy.  The 
critical  issues  and  targets  for 
change  need  to  be  identified 
although  RPSGB  reform,  equality 
of  treatment  in  negotiation, 
funding  for  training  and  a  greater 
sympathy  for  the  financial 
pressures  on  independents  are  all 
certain  to  feature  high  on  the  list. 

The  established  pharmacy 
bodies  should  not  view  these 
proposals  with  alarm;  the}  are, 
after  all,  mandated  to  work  across 
the  whole  sector  with  all  the 
thankless  conflicts  of  interest 
between  multiple  and 
independent  lobbies  that  brings. 


Unless  independents  have  their 
ow  n  voice,  how  are  they  to  combat 
the  influence  of  the  multiples  in 
every  other  pharmacy 
organisation? 

The  AIMp  group  of  smaller 
multiples  is  an  excellent  example 
of  how  to  set  up  and  operate  a 
highly  effective  lobbying  group 
quickly.  The  need  is  getting 
stronger  for  the  independents  to 
do  the  same.  We  will  continue  to 
provoke  debate  and  encourage 
interest,  but  the  responsibility  is 
likeK  lo  rest  with  a  ke\  group  of 
individuals  prepared  to  develop 
and  promote  a  workable  proposal. 

John  Danes  is  retail  services 
director  at  Mawdsleys. 
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TOPICAL  REFLECTIONS 


A  vaccine  to 
prevent  NRT  use 


Scientific  progress  equals  change  and  this 
can  be  scan,  usuallv  lor  selfish  reasons.  I  am 
impressed  b)  news  <>l  a  vaccine  to  tackle 
smoking  {C&D,  Hay  21,  p28)  but  also 
concerned  about  the  implications. 
II  1 1ns  vaccine  gets  to  market,  up  to  two  lililis 
oi  smokers  could  quit  (based  on  the  assumption 
it  ncarh  all  smokers  want  to  quit  and  would 
volunteer  to  be  vaccinated)  resulting  in  amazing 
improvements  in  public  health  and  savings  to  the 
Nl  IS.  It  could  also  destroy  m\  over  the  counter  NR  T 
>usiness. 

The  OTC  smoking  cessation  market  is  now  worth  almost 
£84  million,  up  7.5  per  cent  on  last  year  (C&D,  Way  21,  ['12). 
Pharmacists,  with  plentv  of  help  from  the  manufacturers,  have  built 
is  sector  up  from  virtually  nothing  to  become  the  seventh  largest 
OTC  category,  as  well  as  the  foundation  for  man)  extended  idles. 
Smoking  cessation  is  the  starting  point  for  main  of  our  patient  group 
directions,  supplementary  prescribing  roles,  funded  advice,  links  with 
er  healthcare  professionals,  and  a  variet)  of  enhanced  services. 
Perhaps  this  \accine  will  have  as  little  impact  on  me  as  Zyban,  or 
maybe  it  will  force  NRT  to  become  a  smaller,  more  specialised 
sector.  Hut  if  the  latter  is  the  case,  I'm  sure  we  will  look  back  on  the 
boom  years  of  NRT  as  an  important  stepping  stone  on  the  way  to 
many  of  our  extended  roles. 


Re-thinking  the  OTC  business 


Over  the  counter  medicines  remain  the  last  bastion 
of  reasonable  profitability  for  community 
pharmacy,  yet  even  this  market  appears  to  be 
struggling,  according  to  the  latest  PAGB  figures 
(C&D,  May  21,  pi 2).  We  arc  privileged  to  share 
a  sector  worth  £2  billion  last  year,  and  a 
market  that  is  relatively  stable  because  people  w  ill 
always  need  medicines.  Yet  we  should  be  concerned 
at  grow  th  of  just  0.9  per  cent  compared  to  more 
than  4  per  cent  the  previous  year. 

The  reasons  behind  this  slow  growth  are 
varied.  Of  course  we  cannot  control  the  pollen 
count,  the  weather,  the  incidence  of  flu,  or  the 
state  of  the  national  economy  But  pharmacists 
and  manufacturers  both  significantly  influence 
the  market. 

The  rate  of  new  product  launches  has  declined 
recently  perhaps  due  to  uncertainty  over  the  loss  of 
RP.M  and  the  launch  of  the  new  contract. 
Hopefully  a  period  of  stability  will  encourage 
product  innovation  and  stimulate  the  market.  Price 


competition  from  multiples  and  supermarkets  must 
also  have  had  an  impact  but  I'm  not  sure  how  much. 

It's  also  worth  looking  a  little  closer  to  home. 
As  my  dispensary  becomes  increasingly  busy  I 
have  neglected  m\  counter  work.  This  is  short- 
sighted as  XI  IS  margins  continue  to  fall  and 
trained  dispensing  staff  cope  effectively.  Patients 
like  to  see  me  on  the  counter  and  are  more  likely 
to  ask  questions  (which  often  result  in  sales)  it 
I'm  around. 

Suggesting  generic  alternatives  is  undoubtedly 
in  mj  patients'  favour  but  no  other  business 
person  would  blatanth  give  awa\  profit  like  this 
OTC  brands  are  where  the  real  money  is  and  it's 
also  the  brands  which  drive  the  sales  through  their 
marketing  and  product  innovation. 

Perhaps  if  pharmacists  concentrated  on 
their  medicines  counters  and  their  branded 
medicines,  the  industry  would  invest  more  in 
product  launches  and  we  would  all  benefit  from 
a  booming  market. 


Patching  up  my  differences 


At  last  we've  got  our  chance  to  sell  Scopoderm 
patches  after  their  period  of  exclusivity  through 
Boots  (C'6'D,  May  21,  p30). 

The)  must  have  been  successful  at  Boots  so  I'm 
confident  that  I  can  do  the  same.  But  at  £4.00  for 


each  patch,  the  potential  market  will  be  limited. 
Glossing  over  Xovartis's  strange  launch  policy  for 
this  product,  I  will  instead  simply  be  grateful  for 
the  addition  of  another  useful  OTC  product  to  my 
pharmacy  that  can  benefit  me  and  my  patients. 


Black 

When  wails 
came  down 

I  am  on  mv  way  back  from  Berlin 
\ot  in  a  I  )( !5,  workhorse  of  the 
I. minus  Berlin  \irhli  following  the 
war  and  the  partition  ol  ( iermanv 
Xo,  this  is  a  muc  li  m< ire 
comfortable  Boeing  7  >7  full  ol 
tourist  shoppers  but  I  i  aim  to 
praise  Berlin,  not  to  buv  it 

( Checkpoint  ( Charlie  is  still  there 
but  onlv  a  replica,  the  original 
nondescript  hut  is  in  a  museum 
( rermans  abhor  a  vacuum  and  the 
emptv  swathe  ol  no  man's  land 
running  through  the  heart  ol  tin 
cit)  is  increasingly  being  filled 
with  not  onlv  huge  lowers  ol 
capitalism  Inn  also  sad  monuments 
to  Nazi  brutality 

L  nhke  the  schism  ol  com  rete, 
ill  health  is  not  ahvavs  so  easv  to 
overcome.  |ohn  Bowis  Mi  l'  wrote 
a  report  on  the  impai t  ol  patient 
migration  on  the  I  European  health 
sen  ices,  partii  ularly  in  the 
community.  Xoi  all  ol  it  is 
threatening,  free  movcmcnl  nl 
people  and  universal  .acess  to 
healthcare  heralds  the  end  of 
'forms  lor  exemption  ol  payment1 
lo\  ingly  called  the  fill  c  lute  bed 
in  rows  ol  sunburnt  feve  rish 
British  hands  in  Wl .  departments 

Checkpoint 
Charlie  is  still 
there,  but  only  a 
replica 

I  he  length  of  the  (  iosta  del  Sol 
For  pharmacists  n  means  a  i  rash 

course  in  Bosnian  might  be  more 

useful  than  knowing  the  intricacies 

of  the  new  contract. 

Such  is  the  ironv  In  lu45  we 

look  'health'  to  the  people  in  the 

rest  of  Europe;  now  we  get  upset 
when  the)  knock  on  our  door. 
\sv  him  seekers  are  vv  hat  we  once 
called  refugees  and  there  was  no 
shortage  as  I  Iitler's  thugs 
terrorised  Poles  ami  Jews 

'flic  conference  was  all  abi mi 
'building  partnerships'.  It  seems 
partnerships  with  those  most 
needing  help  at  e  fine  as  long  as  it 
is  not  in  our  own  back  garden. 
Perhaps  we  should  go  the  whole- 
hog  ami  build  a  Berlin  stv  le 
concrete  wall  all  around  the  I  k 

/)/'  hin  Banks  is  a  CP  practising  in 
Northern  Ireland. 
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Opinion 


eart  of  the 


OTC  statins:  The  role  of 
cholesterol  testing 

PROF.  JOHN  BETTERIDGE 
Professor  of  Endocrinology 
&  Metabolism,  UCL 

This  article  is  the  third  in  a  five-part 
series  discussing  the  key  issues 
surrounding  OTC  statins. 

Understanding  the  role  of  cholesterol  testing  in  managing 
coronary  heart  disease  (CHD)  risk  involves  resolving  an 
apparent  paradox:  most  people  that  suffer  a  heart  attack  in 
the  UK  have  'average'  cholesterol  levels;  yet  lowering  LDL 
cholesterol  is  the  single  most  effective  way  to  reduce  an  individual's  risk 
of  an  attack.  Why? 

•  Firstly,  the  UK  has  undesirable  'average'  cholesterol  levels:  only  10- 
15%  of  men  and  women  over  50  years  have  total  cholesterol  levels 
under  5.2mmol/L  (experts  agree  that  levels  under  4mmol/L  should  be 
the  aim).  'Average'  is  not  'good'  in  the  UK. 

•  Secondly,  the  risk  of  developing  CHD  is  driven  primarily  by  age, 
gender  and  genetic  make  up,  together  with  lifestyle  factors  (smoking, 
being  overweight  and  inactivity).  But  we  know  from  endpoint  studies 
(e.g.  the  UK's  Heart  Protection  Study  )  that  lowering  LDL  cholesterol  will 
lower  CHD  risk  no  matter  what  drives  that  risk  and  regardless  of 
whether  the  starting  cholesterol  is  high  or  not. 

However,  periodic  cholesterol  testing  is  to  be  recommended  because 
it  may  pick  up  the  occasional  rare  undiagnosed  familial  dyslipidaemia 
and  it  can  be  motivating  for  people  to  check  that  their  cholesterol  is 
responding  as  it  should  to  a  statin  and  to  their  lifestyle  modifications. 

Pharmacists  have  been  given  a  pragmatic  questionnaire  that  will 
allow  an  estimate  of  an  individual's  risk  based  on  the  major  factors. 
However,  recent  research  shows  that  a  common  reason  for  a 
pharmacist  not  to  recommend  OTC  simvastatin  to  an  eligible  customer 
is  not  being  able  to  perform  a  cholesterol  test  in  their  pharmacy  .  Even 
when  cholesterol  testing  is  available,  it  adds  little  to  the  pharmacy  risk 
model  that  assumes  'average'  cholesterol  status  for  a  UK  person  of 
similar  age  and  sex.  Furthermore,  any  pharmacist  that  reassures 
individuals  to  do  nothing  because  their  cholesterol  is  'average'  is  likely  to 
be  doing  them  a  disservice.  If  they  are  at  moderate  risk  then  the 
evidence  shows  that  there  is  clear  benefit  to  lowering  their  LDL 
cholesterol  -  and  this  is  true  whether  their  cholesterol  is  raised  or  not. 

For  this  reason  the  risk  assessment  in  pharmacy  does  not 
mandate  cholesterol  testing.  Pharmacists  are  missing  an  opportunity 
to  benefit  the  health  of  their  customers  if  they  insist  on  pre-treatment 

cholesterol  testing. 


Sponsored  by  McNeil  Ltd. 


1 .  Heart  Protection  Study  Collaborative 
Croup,  MRC/BHF  Heart  Protection 
Study  'if  cholesterol  lowering  with 
Simvastatin  in  20,536  high-risk 
individuals  a  randomized  placebo- 
controlled  trial.  Lancet  2002;  360:7-22. 

2.  Ipsos  USA  pharmacist  study  amongst 
l     pharmd'  ists,  'ecember  2004. 
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Pharmacist  Noel  Wicks 
looks  at  the  practicality  of 
the  pharmacy  protocol 
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OUTLOOK 


New  faces  at  Westminster 

Beverley  Parkin,  director  of  public  affairs  at 
the  RPSGB,  notes  the  changes  wrought  by 
the  general  election 


As  the  dust  begins  to  settle  at 
Westminster,  Labour  ministers 
are  preparing  for  another  term 
of  office. 

Vs,  contrary  to  the  impression 
given  by  some  media,  Labour  was 
returned  to  government  with  a 
clear,  albeit  much  reduced, 
majoritj  of  66.  Michael  Howard's 
Consenatives  stay  out  of  the 
corridors  of  pow  er  but  their 
energetic  campaign  saw  them 
make  significant  electoral  inroads. 

Among  the  results  of  interest  to 
pharmacists  is  that  outgoing 
public  health  minister,  Melanie 
Johnson,  lost  her  seat  in  Welwyn 
I  latfield  follow  ing  a  big  sw  ing  to 
the  Conservatives,  whereas  several 
'at  risk'  MPs  were  returned.  Dr 
How  ai  d  Stoate,  who  chairs  the 
All-Party  Pharmacy  Group,  was 
re-elected  with  a  wafer  thin 
majority  in  Dartford.  Liberal 
Democrat  MP  and  pharmacist, 
Sandra  Gidley,  won  a  narrow 
victory  in  Romsey.  In  Somerton 
and  Lrome,  David  Heath,  an 
officer  of  the  All-Party 
Parliamentary  Pharmacy  Group 
and  a  Liberal  Democrat 
frontbench  spokesperson,  w  as  also 
narrow  ly  re-elected. 

There  were  many  shock  Labour 
losses  including  outgoing 
education  minister  Stephen 
Twigg,  w  ho  lost  to  the 
Conservatives,  and  former  senior 
ministers  Barbara  Roche  and 
Keith  Bradley  (a  member  of  the 
Health  Select  Committee)  who 
spectacularly  lost  their  'safe'  seats 
to  the  Liberal  Democrats. 

The  new  intake  of  MPs  has 
made  Parliament  younger  and 
more  diverse.  The  Conservative 
Party  has  54  new  MPs,  including 
six  more  women,  two  ethnic 
minoritv  MPs  and  a  returning 
former  foreign  secretary.  Sir 
Malcolm  Rifkind,  who  is  already 
tipped  as  a  f  uture  leader. 

Other  rising  stars  might  include 
Nick  I  lurd,  son  of  Douglas  I  lurd, 
and  Theresa  Villiers,  a  former 
MEP  and  widely  tipped  as 
the  most  likely  woman  to  next 
lead  the  Tories. 

For  Labour,  former  Gordon 


Brown  advisers  Ed  Balls,  Ed 
Miliband  and  Ian  Austin  will 
strengthen  the  Chancellor's 
position  on  the  backbenches  Stars 
of  the  19-strong  new  intake  of 
Liberal  Democrat  MPs  include 
the  former  MKPs  Nick  Clegg  and 
Chris  Huhne,  and  London 
Assembly  member  Ly  nne 
Featherstone.  The  Societv  w  ill  be 
making  contact  with  all  the  new 
MPs  over  the  coming  months  to 
raise  aw  areness  of  the  issues  of 
concern  to  pharmacists. 

At  the  Department  of  Health, 
under  the  leadership  of  the  new 
health  secretary  Patricia  Hewitt, 
Rosie  Winterton  and  Lord  Warner 
remain  but  their  respective 
pharmacy  related  responsibilities 
transfer  to  the  incoming  minister, 
Jane  Lennech.  The  junior 
ministers  are  Caroline  Flint,  who 
takes  over  the  public  health  brief, 
and  Liam  Byrne,  with 
responsibility  for  social  care. 

The  broad  policy  direction  is 
likely  to  continue.  We  will  be 
tracking  key  bills  set  out  in  the 
Queen's  Speech,  including  a 
health  bill.  A  new  White  Paper 
announced  for  the  autumn 
w  ill  set  out  further  aspects  of 
reform  of  'family  health  services', 
including  pharmacy. 

Consultation  on  the  long 
awaited  Pharmacy  Order  and  the 
crucial  current  reviews  of  health 
professional  regulation  mean  that 
the  profession's  public  affairs 
workload  will  be  higher  than  ever 
this  session.  In  the  run-up  to  the 
general  election,  the  Society's 
branches  made  some  valuable 
candidate  contacts,  and  these  will 
be  of  real  use  in  the  work  to  come. 


Time  for  a  cost-benefit  survey  at  Lambeth? 


It  was  In  sheer  coincidence  that 
mv  Idler  io  the  editor  was 
published  .it  the  same  time  as  the 
Royal  Pharmaceutical  Society's 
annual  financial  statement  (C,iyD 

Way  II,  pl6). 

As  if  to  give  poinl  to  what  I  had 
written  (that  the  Society's  ( Council 
ought  now  commission  art 
independent  analysis  of  its  function 
and  efficienc) )  it  is  disclosed  that 
the  Societ)  has  no  less  than  eight 
directors.  Eight!  \iul  the  lowest 
salarv  for  a  director  is  between 
£75,000  and  £80,000  pa. 

'  The  present  £68,000  shortfall 
for  the  inspectorate  could  be 
covered  quite  nicelj  In  the  loss 
ol  |iisi  one  director,  The  loss 
ol  a  second  would  provide  free 
life  membership  lor  non 
practising  fellows. 

The  Societ)  directors'  salaries 
rose  53  per  cent  in  2003  and  In  >1 
per  cent  in  20(14,  >j,i\  ing  an  average 
remuneration  ol  around  £90,000+ 
each,  wiih  the  lop  person  pulling 
in  between  £120,000  and 
£135,000.  Not  had.  \  little  short 
of  £1,000,000  for  the  eight  oi 
them  alone.  ( )n  top  of  this  of 
course  are  the  I  ,ondon  weighted 
salaries  ol  264  other  stall. 


Ikit  don't  worry,  the  Society's 
underl)  ing  finances  are  robust .  It 
w  ill  he  a  great  comfort  to  know 
that  the  ( louncil  agreed  that 
membership  suhsi  riptions  and 
premises  lees,  ic  the  £9. 40m 
in<  omc  I  his  \  ear  ( w  Inch  w  as 
shown  as  having  risen  5.1  percent 
for  members'  lees,  and  23.8  per 
cent  for  premises  lees,  1  1  percent 
in  all)  is  somehow  going  to  cover 
the  £1 5. 10m  professional  and 
regulator)  costs  (onl)  up  around 
II)  per  cent  so  far).  Surel)  this 
must  mean  members  lace  a  50  per 
cenl  increase  in  lees-  I  i bought  the 
Government  was  having  a  hard  job 
to  keep  inflation  al  2.5  per  cent. 
We  could  give  them  lessons  I  low 
do  we  compare  w  lib  other 
professional  bodies1 

We  learn  the  Societ)  has 
recruited  further  professionally 
qualified  staff,  "to  expand  I  he  area 
ol  influence  and  address  main  ol 
the  challenges  laced  In  the 
profession  in  the  modern 
regulator)  en\  ironment" 
Members'  perceptions  are  that  we 
have  not  been  particularly  effective 
over  the  past  20  years. 

Perceptions  are  not  necessaril) 
correct,  but  adding  13  more  stall 


E-mail  your  views  to  chemdfi 
(3)  cmpinformation.com 


last  year  looks  like  the  natural 
grow  ih  ol  an  empire  as  opposed  to 
a  hard  nosed  reassessment  ol  how 
the  existing  251  si. ill  plus  eight 
directors  were  deployed. 

(  >ne  thing  is  certain:  if  lees  do 
rise  as  would  appear  ine\  liable, 
members  will  lake  some 
persuading  to  allow  the  present 
strateg)  to  continue  v\  ithout  a 
significant  cost/benefit  analysis, 
and  this  could  prove  painful. 
Ken  Sims 
Poole,  Dorset 

Editor's  note:  RPSGB  treasure! 
John  J  alley  explained  at  Tuesday 's 
[CM  that  the  2003  directors' 
salaries  were  only  partly  reported,  as 
four  dire 1 1<>>  s  stai  ted  in  the  wt  and 
half  of  2003.  Tins  meant  lull  year 
comparisons  were  not  like  for  like, 
despite  them  appearing  in  the  salary 
bands.  Overall,  the  actual  salary 
nn  l  ease  far  diret  tors  amounted  to  3 
per  i  cut  /ruin  June  2004,  while  staff 
salaries  saw  a  4  per  cent  increase. 


Rural  disgrace 

\[  long  last  the  20  year  disgrace 
ol  branded  generics,  which  have 
been  manipulated  In  rural 
doc  tors  who  suppK  I'resc  ription 
( )nl)  Medic  ines,  in  their  financial 
benefit,  has  bee  n  see  n  and  is 
soon  lo  be  ended  In  the  Dol  I 
proposal  for  reimbursement 
ol  generic  s 

figures  show  15  per  cent  ol  the 
£1  Id, 000  average  income  ol  rural 
doctors  has  been  from  these 
pharmac eul k  al  supplies 

I  lopclullv,  this  monev  w  ill  no 
longer  be  wasted  in  ibis  way,  and 
can  be  redirected  for  the  further 
improvement  ol  the  lull  and 
comprehensive  pharmaceutic  a  I 
services  provided  bv  chemist 
contrac  tors  lor  the  benefit  of  the 
public  and  noi  into  the  bac  k 
pockets  of  rural  doc  tors 
David  Thomas 
Shropshire 


00L  PERFORMERS  FOR  HOT  SUMMERS! 


1  Calamine  Lotion 


Aqueous 
Calamine  Cream 


Take  good  Care  of  your  customers' 
skin  -  and  your  profits  -  this 
summer  with  the  great  value 
Summer  Skin  range  from  Care. 

The  Care  range  includes  Calamine 
Lotion.  Aqueous  Cream,  Aqueous 
Calamine  Cream  and  First  Aid 
Cream,  and  covers  a  wide  range 
of  common  summer  ailments, 
such  as  mild  sunburn,  chapped 
skin,  cuts  and  scratches.  These 
summer  essentials  provide 
significant  value  for  money  for 
your  customers,  whilst  offering 
sizzling  profits  for  you. 

For  further  information  please 
call  our  friendly  sales  team  on 
01484  848200  or  contact  your 
local  sales  representative. 


care 


Quality  medicines  at  sensible  prices 


are  Calamine  Lotion  BP  Therapeutic  Indications:  Foi  relief  of  the  symptoms  of  mild  sunburn  and  other  minor  skin  conditions.  Product  Status:  GSL  Marketing  Authorisation  Number  PL  12965/0003  Care  Aqueous  Cream  BP  Therapeutic  Indications:  For  relief  of  the  symptoms  of  dry  or  chapped  Stan, 
roduct  Status:  GSL  Marketing  Authorisation  Number  PL  00240/627R  Care  Aqueous  Calamine  Cream  BP  Therapeutic  Indications:  For  relief  of  the  symptoms  of  mild  sunburn  and  other  minor  skin  conditions.  Product  Status:  GSL  Marketing  Authorisation  Number  PL  0O24O/6276R  Care  ArrSseptic  First 
id  Cream  Therapeutic  Indications:  For  use  in  minor  bums,  napkin  ra*  and  abrasions.  Pnrturt  State 


Independent  Pharmacist  ? 

Confused  about  the  new  Pharmacy  Contract  ? 


Don't  Panic! 


As  an  Independent  Pharmacist  are  you 
feeling  anxious  about  how  to  go  about 
implementing  the  new  pharmacy  contract? 

At  Mawdsleys,  the  UK's  No  1  independent 
pharmacy  wholesaler,  we're  committed  to 
helping  the  independent  community 
pharmacist  in  whatever  way  we  can. 
So  we've  produced  a  quick  reference  guide 
to  help  you  through  the  early  stages  of  the 
new  contract. 

To  receive  your  free  copy  of  our  4-page 
new  contract  guidance,  complete  the  form 
below  and  return  it  as  soon  as  possible  to: 

Retail  Services 

Mawdsleys 

Number  Three 

South  Langworthy  Road 

Salford  M50  2PW 


w  Mawdsleys 


The  New  Pharmacy  Contract 


Mawdsleys 


Mawdsleys  customer  name  and  pharmacy  address: 


Telephone:  _ 


Non  Mawdsleys  customer  name  and  pharmacy  address: 


Telephone: 
Fax:   


Email: 


□ 


I  would  like  a  Mawdsleys  Business  Development  Manager  to  arrange  a 
visit  and  discuss  how  Mawdsleys  can  help  my  practice 


As  the  contract  develops  and  as  more  information  becomes  available,  Mawdsleys  will  issue  further  guidance  for  independent  pharmacists. 

If  you  are  happy  for  us  to  retain  your  details  to  send  you  further  information  please  tick  this  box 


:   Lr  !.:  J3jLi''j  l  ■ 


This  article  can  help  in  the  following  Nutritionist  inn 
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defences 


Tl  IK  COLLEGE  OF  PI  IARMAC.Y  PRACTICE 

This  course  (module  1 338),  in  association  with  multiple  choice 
questions  being  published  in  C&D  June  4,  provides  one  hour's 
continuing  education 


To  understand  the  functions  of  selenium 

To  be  aware  of  food  sources 

To  know  the  maximum  safe  intake 

To  kiow  the  effects  of  deficiency 

To  be  aware  of  current  thinking  on  therapeutic  doses 


Selenium  is  .1  trace  elemeni  that 
plav  s  .1  ke\  role  111  the  boils 's 
antioxidant  defences.  It  is  an 
integral  pari  of  main  antioxidant 
enzymes,  which  contribute  to  the 
bod\ 's  antioxidant  network. 

Although  the  body  has  an 
estimated  100  proteins  containing 
selenium,  the  functions  of  onh 
about  .ill  are  known.  Indeed,  it 
was  onl)  recently  that 
selenocysteine  w  as  discovered  to 
be  the  21st  amino  acid  coded  by 
our  genes. 

While  a  multi faceted  role  for 
selenium  in  the  proper 
functioning  oi  the  immune 
system  is  certain,  there  arc  also 
emerging  roles  in  cardiovascular 
health,  embryology,  sperm 
function,  I  II\  /AIDS  therapy  and 
the  ageing  process.  Furthermore, 
there  is  worn  ing  evidence  that 
low  selenium  status  among 
deprived  communities  ma\ 
enhance  viral  virulence  b\  causing 
genetic  changes  of  potential 
global  significance. 

Sources 

Selenium  is  present  in  foods  as 
selenomethionine  and 
selenocysteine  and  their 
derivatives.  The  amount  in  food 
depends  on  the  selenium  content 
of  the  soil  in  which  the  food  was 
grown,  thus  in  New  Zealand, 
Belgium,  Scandinavia  and  the 
I  K  intakes  arc  relatively  low, 
while  they  arc  adequate  in 
North  America. 

Rich  sources  are  meat, 
seafood,  dairy  products  and 
w  hole  grains  and  vegetables 
grown  in  selenium-rich  soils. 
Brazil  nuts  arc  an  exceptionally 
rich  source  -  just  two  or  three 
provide  daily  target  needs. 


Absorption  is  efficient  - 
between  55  and  65  per  cent  for 
lood  and  over  80  per  cent  and  ''II 
per  cent  respectively  for 
supplemental  selenite  and 
selenomethionine. 


Thirty  per  cent  of  both  selenium 
is  in  the  liver,  30  per  cent  in 
muscle  and  15  per  cent  in  the 
kidney.  Concentrations  arc- 
greatest  in  the  kidnev,  pituitary 
and  thyroid  glands,  followed  by 
liver,  spleen  and  brain. 

W  bile  homoeostatic  control  of 
selenium  is  weak,  the 
selenoproteins  regulate  the 
function  of  thyroid  hormone  and 
redox-active  proteins.  These 
proteins  hav  e  multitaceted 


functions  in  the  immune  svstem, 
influencing  both  the  innate  "non- 
adaptive"  and  the  acquired 
"adaptive"  immune  systems. 

Non-adaptive  immunity 
includes  neutrophils,  monocytes, 
macrophages  and  natural  killer 
(NK)  cells  with  soluble 
complement  proteins,  acute 
phase  reactants  and  cytokines. 
Adaptive  immunity  comprises 
the  lv  mphocy  tes  and 
immunoglobulins. 

The  biochemistry  of  selenium 
is  complex  (see  Figure  I). 
Selenium  is  best  known  for  being 
an  integral  part  of  the  anti- 
oxidant enzyme  family  called 
glutathione  peroxidases.  These 
catalyse  the  oxidation  oi  reduced 
ulutathione,  allowing  the 


Low  serum 
selenium  levels 
have  been 
associated  with 
hypothyroidism 
which,  in  turn, 
can  lead  to 
enlargement  of 
the  thyroid  gland 
(goitre)  as  seen 
here 


reduction  oi  hydrogen  peroxide  \<> 
water,  to  prevent  lipid 
peroxidation  anil  cell  damage. 
The  predominanl  form  of 
selenium  in  blood  is  selenoprotein 
P.  an  antioxidant  enzyme  and  a 
selenium  transporter.  Low 
molecular  weight,  non-protein 
selenium  compounds,  including 
selenomethionine,  are  present  in 
plasma  and  tissue  fluids  and  have 
antioxidant  protective  functions  in 
their  ow  n  right. 

The  elucidation  of  how 
selenocysteine  is  incorporated 
into  proteins  has  revealed  some 
surprising  results.  Selenocysteine 
is  the  only  new  amino  acid  found 
to  be  coded  in  the  genome  since- 
Con  tinued  on  page  22  ► 
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protein  synthesis  was  first 
deciphered  in  the  mid-1960s. 
Role  in  thyroid  function 
Selenoproteins  have  multifactorial 
and  complex  roles  in  thyroid 
function.  Two  related 
selenoproteins  are  the 
iodothyronine  deiodinases,  which 
catalvse  the  conversion  of 
thyroxine  (T4)  to  triiodothyronine 
(T3),  the  active  form  of  the 
hormone.  These  enzymes  are  not 
found  in  the  thyroid,  but  in  the 
liver  and  the  brain  and  profoundly 
affect  the  amounts  of  the  active 
form  of  the  hormone  in 
circulation. 

Reduction  in  the  ratio  of 
T3:T4  has  been  observed  in 
subjects  on  low  selenium  diets. 
1 1\  pothyroidism  is  associated 
with  low  serum  selenium  but,  in 
addition,  low  levels  of  serum 
selenium  have  been  linked  to 
raised  thyroid  stimulating 
hormone  (TSH)  levels, 
f  urthermore,  low  levels  of 
selenium  in  the  plasma  seem  to  be 
correlated  w  ith  raised  levels  of 
thy  roid  auto-antibodies. 
Antioxidant  functions 
Thioredoxin  reductases  are 
another  important  family 
of  selenoproteins  w  ith 
antioxidant  functions. 

They  degrade  peroxide  and 
hydroperoxides,  recycle  spent 
lipoic  acid  and  vitamin  C,  and 
regulate  vitamin  K  metabolism, 
cell  growth,  and  tumour- 
suppressing  protein  p53  activity. 
P53  monitors  the  integrity  of 
DNA  in  healthy  cells  by  tracking 
the  length  of  the  chromosomes, 
looking  for  errors.  If  corruption 
is  sufficient  to  pose  a  threat 
to  proper  function,  p53  will 
initiate  apoptosis  (programmed 
cell  death). 

One  of  this  antioxidant  family 
is  found  in  high  concentrations  in 
skin  melanocytes,  where  it 
counters  UV  light-induced  free- 
radical  damage. 
Anti-infla  m  m  a  tory 
Several  selenoproteins,  including 
glutathione  peroxidases  and 
thioredoxin  reductases,  can  alter 
fatty  acid  metabolism  and 
modulate  inflammatory  and 
chemotactic  responses,  for  this 
reason,  selenium  deficiency 
appears  to  f  avour  the  formation  of 
in  ((  inflammatory  compounds 
that  would  predispose  towards 
chronic  diseases. 


Intakes  of  selenium  over  900 
meg/day  can  cause  selenosis,  with 
symptoms  of  depression, 
nervousness,  emotional  instability, 
nausea,  vomiting,  loss  of  hair  and 
fingernails  and  the  characteristic 


Figure  1:  Selenium  metabolism1 


Body  protein 

A 


Selenomethionine 

A 


Selenoproteins 
(as  selenocysteine) 

A 

Selenophosphate 
A 


Selenocysteine 


Selenite 
(dietary 
supplement) 


reduced  with 

glutathione 

and 

glutathione 


Hydrogen  selenide 


Dimethylselenide 


Trimethylselenium  ion 


breath 


urine 


"garlic"  breath  due  to  exhalation 
ol  dimethylselenide  (see  Figure  I). 
The  UK  Expert  Vitamin  and 
Mineral  Group  (EVM)  set  a  safe 
upper  level  (SUL)  of  350 
meg/ day  for  supplemental 
selenium  to  be  used  long-term 
by  adults.2 

Figmr  2  shows  the  UK 
reference  nutrient  intakes  (RNI) 
for  selenium  according  to  age.-5 
Dietary  selenium  intakes  in  the 
UK  have  fallen  over  the  past  25 
years  (see  Figure .?)  and  may 
currently  be  as  low  as  30-40 
meg/ day,  which  is  well  below  the 
RNI  for  adults. 

Specific  subgroups  of  the 
population  may  have  even  lower 
intakes,  with  vegetarians  and  the 
elderly  being  particularly  at  risk.4 
Cereals,  meat  and  fish  contribute 
to  the  bulk  of  selenium  in  the 
diet,  with  cereals  providing 
50  per  cent. 

A  major  reason  for  the  reduced 
intake  over  recent  years  is  the  use 
of  European  wheat  for  bread  in 
place  of  the  high-selenium 
imported  North  American  wheat 
used  in  the  past.5 

Low  food  intake  and  reduced 
absorption  may  account  for  lower 
selenium  status  among  the  elderly 
compared  w  ith  younger  subjects. 
A  survey  published  in  2002  of 
over  1,000  elderly  patients  showed 
that  the  mean  plasma  selenium 


concentration  (0.9  micromoles  per 
litre)  was  a  third  of  those  lev  els 
seen  25  years  ago.'1 

Selenium  deficiency  results  in 
reduced  synthesis  of 
selenoproteins,  including  the 
glutathione  peroxidases.  However, 
priority  for  synthesis  ensures 
maintenance  of  levels  in  testes 
and  brain  at  the  expense  of  other 
tissues.  Nevertheless,  the  ejaculate 
of  infertile  men  has  been  found 
to  contain  lower  amounts 
of  glutathione  peroxidase 
than  normal. 

Several  studies  have  show  n  a 
direct  link  between  infertility  and 
selenium  levels.  One  study  in  Italy 
showed  that  infertile  men  had  a 
mean  of  half  the  glutathione 
peroxidase  units/mg  protein  in 


their  semen  as  fertile  men. ' 

.Marginal  selenium  deficiency 
reduces  immune  function, 
increasing  susceptibility  to  viral 
disease  and  cancer.  As  might  be 
expected,  low  selenium  status  has 
been  linked  to  impaired  thyroid 
hormone  function  in  the  elderly. s 

Severe  selenium  deficiency  has 
been  associated  with 
cardiomyopathy,  skeletal  muscle 
myopathy,  osteoarthropathy  and 
cretinism.  Cardiomyopathy  is  a 
feature  of  Keshan's  disease,  which 
was  first  described  in  the  late 
1970s  in  China  among  w  omen  and 
children  with  low  selenium  status. 
The  condition  had  a  high 
mortality  rate  and  w  as  prevalent 
only  among  people  living  in  areas 
of  selenium-poor  soil,  but 
selenium  supplementation  could 
reverse  symptoms. 

However,  selenium  deficiency 
was  not  the  only  cause:  Coxsackie 
virus  was  isolated  from  heart 
tissue  of  sufferers  and  its  presence 
is  now  regarded  as  an  essential  co- 
factor  in  development  of  the 
disease. 

Evidence  from  animal, 
epidemiological  and  human 
intervention  studies,  linking 
selenium  deficiency  to  increased 
cancer  risk  is  compelling. 
Prospective  studies  show  a  link 
between  low  selenium  and 
increased  risk  of  cancer  in 
general,  but  also  of  specific 
cancers  of  the  lung,  prostate, 
oesophagus  and  colon. 

Indeed,  epidemiological  studies 
show  that  the  cancer  mortality 

Continued  on  page  24  ^ 


Figure  3:  Estimated  selenium  intakes  in  the  UK4 
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Figure  2:  UK  reference  nutrient  intakes  (meg/day)  for  selenium3 
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Are  your 
customers 
feeling  flat? 


Then  recommend 
Pharmaton  Capsules 
-  clinically  proven 
to  tackle  tiredness 
resulting  from  a 
demanding  lifestyle 


Two  thirds  of  adults  in  the 
UK  suffer  from  daily  fatigue. . . 

Why? 

The  pressures  of  a  modern  day  lifestyle. 

An  answer 

Pharmaton.  Unlike  a  short  term  stimulant  like  coffee  or 
tea,  Pharmaton  Capsules  can  sustain  energy  levels,  and 
when  taken  over  a  few  weeks  can  really  help  to  relieve: 

•  A  lack  of  energy  and  concentration 
•  A  mid-afternoon  energy  slump 
•  Stress  related  exhaustion 


How  it  works 

With  its  uniquely  extracted  Ginseng  G115  and 
balanced  combination  of  vitamins  and  minerals, 
Pharmaton  works  with  the  body  to  naturally 
utilise  oxygen  and  improve  energy  production. 

The  result 

People  can  feel  a  lot  more  energetic  and  are  more 
able  to  cope  with  the  pressures  of  a  modern  lifestyle. 

In  fact,  evidence  from  over  30  clinical  trials  confirm 
that  Pharmaton  has  been  proven  to  relieve  tiredness 
and  help  mental  and  physical  performance. 

What  to  do  next? 

If  you  see  anyone  suffering  from  exhaustion,  especially  during 
busy  times  like  the  school  holidays,  think  about  recommending 
Pharmaton  Capsules  -  clinically  proven  to  tackle  tiredness. 


Pharmaton 

Capsules 


Relief  of 
daily  fatigue 

•  Tiredness 
•  Exhaustion 
through  stress 

30  capsules 


So, to  stock  up  now  please  call  Prima  Brands  Ltd  on  02890  314700 


rate  is  lower  in  areas  with 
selenium-rich  soils. 


In  recent  years,  the  value  of 
supplemental  selenium  in  the 
prevention  of  degenerative 
conditions  including  cancer, 
inflammatory  disease,  thyroid 
problems,  cardiovascular  disease, 
neurological  diseases,  ageing, 
infertility  and  infection  has  been 
established  through  animal 
studies,  epidemiological  studies 
and  clinical  trials. 

Most  of  these  benefits  appear 
to  be  related  to  the  function  of 
selenium  as  a  component  of 
antioxidant  enzyme  systems. 
Replenishing  selenium  in 
deficiency  (supplementing  up  to 
RN1  target  levels)  appears  to  have 
immune-stimulating  ef  fects. 

Indeed,  low  -dose  selenium 
supplementation  has  been  shown 
to  reverse  the  biochemical 
changes  associated  with  selenium 
deficiency  in  the  elderly  and  to 
improve  immune  function  in 
British  adults  whose  selenium 
intake  is  below  the  RNI.S 
The  evidence  base  for  benefit 
Drawing  inspiration  from  the 
understanding  of  the  aetiology  of 
Keshan's  disease,  as  well  as  a 
number  of  other  studies,  Melinda 
Beck  and  her  colleagues  in  the 
USA  have  investigated  the  role  of 
low  selenium  status  in  viral 
infection. '' 

They  found  that  mild  strains 
of  viruses,  including  Coxsackie 
and  influenza,  became  more 
virulent  when  given  to  selenium- 
deficient,  but  not  to  selenium- 
replete  animals. 

Moreover,  the  change  in 
virulence  was  reflected  in  stable 
genetic  changes  to  viral  RNA  - 
a  potential  threat  to  human 
health  on  a  global  scale. 

Even  so,  Beck's  group  found 
that  when  a  virulent  form  of 
influenza  virus  w  as  given  to 
selenium-replete  mice  there  was 
less  pathology  and  quicker 
recovery  than  for  selenium- 
deficient  mice. 

This  indicates  that  selenium 
supplementation  may  offer  some- 
protection  against  newly- 
emerging  viral  challenges. 


Beyond  RMf 

Increasing  levels  of  selenoprotein 
antioxidant  enzymes  among  those 
deficient  in  selenium  may  be  only 
one  way  in  w  hich  selenium 
supplementation  mediates 
phy  siological  function.  Recent 
data  has  shown  a  clear  role  for 
non-protein  selenium  compounds 
in  cancer  prevention  and  therapy 

opening  up  a  possible  rationale 
for  supplementing  selenium  at 
higher-dose  "optimal"  lev  els  in 
excess  of  the  RNI  (typically 
200mcg/day).  Although  blood 
levels  of  selenium  around 
lOOng/ml  yield  maximum  activity 
of  glutathione  peroxidases,  higher 
levels  further  reduce  cancer  risk 
due  to  the  presence  of  low 
molecular  weight,  non- 
proteinaceous  selenium 
compounds  with  anticancer 
properties  in  their  ow  n  right. 

( )ne  of  the  most  convincing 
studies  on  cancer  prevention  was 
the  Nutritional  Prev  ention  of 
Cancer  trial,  which  studied 
selenium  supplementation  alone 
on  a  well-nourished  USA 
population,  considered  to  be 
selenium  replete.'^  In  those 
supplemented  w  ith  200mcg/day 
of  selenium,  the  incidence  of 
prostate,  colorectal  and  lung 
cancers  was  reduced  by  63,  58 
and  45  per  cent  respectively,  with 
the  greatest  effect  being  among 
those  with  low  initial  plasma 
selenium  levels. 


Selenium  intake  data  is  not 
reported  in  the  UK  National  Diet 
and  Nutrition  Surveys  for 
methodological  reasons.1 1 
Nevertheless,  enough  data  exists 
to  indicate  that  the  mean  selenium 
intake  of  adults  is  w  ell  below 
target  and  that  many  people 
would  benefit  from  the  immune- 
boosting  effects  of  selenium 
supplementation.  However,  more 
data  is  required  before  definitive 
conclusions  regarding  the  benefits 
of  high-dose  selenium 
supplementation  can  be  reached, 
even  though  anti-cancer  benefits 
look  promising. 

For  further  information  on 
vitamins,  minerals  and 
supplements,  visit  the  I  lealth 


Supplements  Information  Service 
website  at  wwrp.hsis.org 
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DrAnn  Walker  is  senior  lecturer  in 
human  nutrition  (part-time)  at  the 
I  niversity  of  Reading.  She  has 
undertaken  many  randomised 
clinical  studies  on  the  effects  of 
dietary  supplements  for  a  range  of 
health  problems  and  is  author  of 
numerous  papers  and  several  books. 
She  is  also  a  herbal  prat  titioner  and 
treats  patients  attending  her  clinic 
with  a  combination  of  nutrition  and 
herbal  medicine.  She  acts  as  an 
imle pendent  adviser  to  HSIS. 

fk\\\v\\Wm 

1.  Visit  the  Health  Supplements 
Information  Service  website 
mentioned  above.  Search  the 
linked  site  (Cochrane)  for 
information  on  selenium. 

2.  Read  the  article  "The 
importance  of  selenium  to 
human  health,"  Rvman,  MR 
The  Lancet  2000;  356:  233-241. 

3.  Read  the  thyroid  section  in 
"Selenium  biochemistry  and 
cancer:  a  review  of  the 
literature."  Patrick,  L. 
Alternative  Medicine  Review, 
September  2004  available  at 
http:  I 1  iPirmfindarticles.com/ p/ 
articles/ '  mijnOFDN  /  is_3_9/ 
ai_n6228105. 

4.  Find  out  more  about  why 
selenium  deficiency  predisposes 
towards  chronic  disease. 

5.  Is  there  any  problem  with 
selenium  absorption? 

6.  In  your  practice  workbook 
list  good  natural  sources 

of  selenium. 

7.  Check  your  vitamins  and 
minerals  section.  What  selenium 
supplements  do  you  stock  and 
how  much  does  each  contain? 

8.  Over  the  next  month,  note 
any  requests  for,  or  sales  of, 
selenium  products.  Try  to  find 
out  why  the  customer  is 
interested  in  selenium.  Is  there 
a  common  factor  in  these 
requests? 

9.  Find  out  more  about  the  role 
of  antioxidants.  What  other 
supplementary  entities  act  as 
antioxidants? 


in  association  with 


GENUS  PHARMACEUTICALS 


Pharmacists  using  Pharmacy  Update  for  continuing  education  are  reminded  of  the  need  to  test.  With  the 
support  of  Genus  Pharmaceuticals,  C&D  readers  can  self-test  their  progress  by  using  the  multiple  choice  question 
(MCQ)  paper  to  be  inserted  in  the  June  4  issue,  which  will  cover  this  week's  CPP-accredited  module,  together  with 

those  in  the  May  7  and  21  issues.  These  will  cover: 

f-#  Kf-adach©  part  1  (1336)    •  Kidney  diseases  part  2  (1337)    •  Selenium  (1338). 

•  ill  ;  i(  ii  i  mi  irking  service  offers  independent  verification  of  results  -  details  on  the  monthly  MCQ  papers. 
:  >|  v  i  wi iling  to  register  for  Pharmacy  Update  can  contact  Mary  Prebble  on  01 732  377269. 
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New  device  improves 
inhaler  technique 


Don't  rely  on 
to  reduce 
errors,  warn 
researchers 


Patients  who  use  a  speciall) 
designed  de\  ice  experience  an 
improvemenl  in  inhaler  technique 
and  significant!)  better  clinical 
outcomes,  sav  Yorkshire 
researchers. 

Fift)  five  patients  attending 
an  asthma  outpatient  clinic  were 
randomised  in  receive  either 
verbal  counselling  and  training 
on  correct  inhaler  technique,  or 
were  given  a  2  Tone  Trainer  device 
and  verbal  counselling. 

Used  in  conjunction  with  .1 
metered  dose  inhaler,  the  2  I 'one 
Trainer  has  been  designed  to 
slow  inhalation  rale  to  increase 
the  drug  amount  received,  In 
making  a  two  tone  sound  w hen 
the  patient  inhales  faster  than 
(>()!/ mm,  a  one  lone  sound 


The  2Tone 

Trainer 

slows 

inhalation 

rates 

leading  to 

better 

clinical 

outcomes 

for  asthma 

patients 


bel  ween  ?0  and  601/min  and  no 
sound  below  301/ nun. 

\i  follow  up,  .ill  patients  using 
the  2Tone  Trainer  were  found  to 
have  significantl)  slower 
inhalation  rates  and  better  asthma 
qualit)  ol  life  scores  than  those 
w  ho  had  received  \  erbal 


counselling  onl)   Although  more 
work  is  needed  in  other  patient 
groups,  the  researchers  sa\  use  ol 
the  device  could  become 
"standard  practice"  when  il 
becomes  available. 
For  more  information: 
www  2tonetrainer.com 


Triple  drug  combination  cuts  heart  rejection 


A  combination  ol  tacrolimus, 
mycophenolate  and  steroids 
comprises  the  best  anti  -rejecti< 
therapy,  in  terms  ol  low  rejecti 
and  side  effect  rates  lor  heart 
transplant  patients. 

A  L  S  stud\  evaluated  three 
immunosuppressive  regimens 


used  in  over  340  patients  who  had 
undergone  cardiac  transplant 
surgery.  The  regimens  compared 
were  tacrolimus,  mycophenolate 
and  steroids;  cyclosporin, 
mycophenolate  and  steroids;  ami 
tacrolimus,  sirolimus  and  steroids, 
heard  delegates  at  the  recent 
American  Transplant  Congress. 
Uthough  there  was  no 


difference  m  sun  n  al  rales 
between  the  three  groups,  patient! 
receiving  tacrolimus  experienced 
less  organ  rejection  that 
warranted  treatment.  In  addition, 
patients  taking  tacrolimus, 
mycophenolate  and  steroids  had 
significantl)  better  kidne) 
function  ami  lower  triglyceride 
levels  than  the  other  two  groups. 


( .linn,  ians  should  not  rch  on 
computerised  medication  systems 
to  reduce  adverse  drug  ev  ents 
(  \l  >Es),  s.i\  I  S  researchers. 

'The  Stud)  looked  at  937  hospital 
admissions  and  identified  483 

\l  )l  s  considered  <.  Imicillv 
significant  (requiring  a  change  in 
treatment ).  \dvcrsc  drug  reactions 
accounted  lor  over  ''(I  per  cent  ol 

\l  >Es  .mil  were  most  commonl) 
caused  bv  drug  interactions. 

Mthough  using  computerised 
systems  meant  there  were  virtually 
no  transcription  or  administration 
errors,  the  authors  sav  IT  could  be 
further  utilised  10  improve  patient 
saletv.  I  [calth  professionals  do  not 
document  all  allergies  and  adverse- 
drug  reactions  in  patients' 
medication  records  which  would 
reduce  \l  )Es,  the)  argue. 

Furthermore,  computer 
software  should  prompt  clinical 
decision  making  bv  flagging  up 
potential  issues,  such  as  suggesting 
urea  and  creatinine  monitoring 
and  potassium  supplementation 
when  a  loop  diuretic  is  initiated, 
the  authors  sav.  Sv  stems  should 
also  prov  ide  drug  selection,  dosing 
and  monitoring  support,  the) 
conclude. 

For  more  information: 

Arch  Intern  Med  2005;  165:  1111-1116 


Nasofan  spray 


NasofaiT 
Aqueous 


50 

microgram 


Fluticasone 
propionate 


The  first  branded 
generic 

fluticasone  nasal 
spray  for  allergic 
rhinitis  has  been 
launched. 

Nasofan,  a 
Prescription  Only 
Medicine, 
contains  50mcg 
fluticasone  per 
metered  dose, 
and  the 
company  has 
described  the 
spray  as  "a 
welcome 
addition"  to  its 
portfolio  of  respiratory  products. 
The  SPC  states  that  Nasofan  may 
be  used  in  adults  and  children  over 
four  years  of  age.  and  it  may  take 
several  days  administration  before 
the  full  benefit  is  felt. 

The  most  common  side  effects 
are  listed  as  dryness  and  irritation 
of  the  nose  and  throat,  unpleasant 
taste  and  smell,  nose  bleeds  and 


150 

Metered  Sprays 


headache.  Anaphylaxis  and 
bronchospasm  have  been  reported 
but  are  rare,  states  the  SPC,  which 
adds  that  the  product  should  be 
discarded  three  months  after  it  is 
first  used. 

Price:  150  dose  spray  £10.52 
Pip  code:  112-1227 
IVAX  Pharmaceuticals  UK  Ltd 
Tel:  0870  5020304 

Coolie  pads 

Zeroderma  has  launched  a 
hydrogel  breast  pad  for  nursing 
mothers  that  is  NHS-prescribable. 

Coolie  pads  are  designed  for 
use  by  nursing  mothers  who 
experience  the  discomfort  of  sore 
or  cracked  nipples,  by  working  on 
the  principle  of  moist  wound 
healing.  The  dressings  are  Drug 
Tariff  Part  IXa-listed,  and  may  be 
prescribed  by  any  health 
professionals  authorised  to  use  the 
Nurse  Prescribing  Formulary. 

Price:  10  pads  £24.70  

Pip  code:  314-5596 
Zeroderma  Ltd 
Tel:  01604  889855 


Glucodisc 

Ascensia  Glucodisc  will  not  be 
NHS-prescribable  in  England, 
Wales,  Scotland  and  Northern 
Ireland  from  August  1 . 

The  diagnostic  device  is  being 
discontinued  from  the  Drug  Tariffs 
as  it  has  been  replaced  by 
Ascensia  Autodisc,  said  Bayer 
Healthcare.  The  new  product  is 
compatible  with  Ascensia  Esprit. 
Esprit2  and  Breeze  blood  glucose 
meters  and  has  been  available  on 
the  NHS  since  last  July,  the 
manufacturer  added. 
For  more  information: 
Bayer  Pic 
Tel:  01635  563000 

Enbrel  vials 

Wyeth  Pharmaeuticals  has 
introduced  a  50mg  strength 
vial  to  its  Enbrel  range 
(etanercept). 

Like  the  existing  25mg  product, 
the  50mg  strength  is  licensed  for 
the  once  weekly  treatment  of 
active  rheumatoid  arthritis  in 
adults,  either  alone  or  with 


methotrexate,  when  response  to 
disease-modifying  anti-rheumatic 
drugs  has  been  inadequate. 

The  lyophilised  powder  for 
reconstitution  may  also  be  used 
to  treat  adults  with  moderate  to 
severe  plaque  psoriasis  who 
cannot  use.  or  have  not 
responded  to.  other  therapies 
and  have  received  an  initial 
course  of  50mg  twice  weekly 
for  1 2  weeks. 

Price:  4x50mg  vials  £715.00  

Pip  code:  316-1635 
Wyeth  Pharmaceuticals 
Tel:  01628  604377 

Invirase 

Invirase  200mg  tablets 
(saquinavir)  are  now  available  in  a 
120-pack  size.  Used  as  part 
of  HIV  anti-retroviral  therapy, 
the  protease  inhibitor  was 
previously  only  available  in  packs 
of  360  tablets. 

Price:  120  tablets  £266.73  

Pip  code:  315-9597 
Roche  Products  Ltd 
Tel:  0800  7315711 


25  C3 


II 

ti 


tamin  with 
easy  on 
lestion 


Powei  Health  is  launching  a 
multivitamin  and  mineral 


supplement  with  a  digestion- 
friendly  form  of  iron  for  pregnant 
and  breast-feeding  women. 

Multivitamin  and  Mineral  for 
Pregnancy  contains  iron  protein 
succinylate  which  is  designed 
not  to  be  absorbed  until  it 
reaches  the  intestine. 

The  manufacturer  says 
independent  studies  have 
shown  that  the  resultant  levels  of 
digestive  upset  compared  to  other 
forms  of  iron  are  significantly 
reduced  as  a  result. 

This  is  particularly  important 
during  pregnancy  which  is  well 
known  for  adversely  affecting  the 
digestive  system. 

Price:  £4.99  

Pack  size:  30  tablets 
Pip  code:  314-2700 
Power  Health  Products  Ltd 
Tel:  01 759  302734 


Hay  fever  relief 
from  Vantage 

AAH  Pharmaceuticals  is  expanding 
its  Vantage  own-label  allergy 
relief  range  with  two  'P'  products 
for  hay  fever. 

Vantage  Pharmacy 
Beclometasone  Hayfever  Relief 
Nasal  Spray  (beclometasone 
dipropionate,  200  metered  sprays) 
is  formulated  to  provide  relief  from 
hay  fever  symptoms  with  a  twice- 
daily  spray. 

Vantage  Pharmacy  Allergy  Drops 
(sodium  cromoglicate  2  per  cent 
w/v  10ml)  is  formulated  to  relieve 
the  eye  symptoms  of  hay  fever. 

It  can  be  used  up  to  four  times 
a  day  and  is  suitable  for  adults 
and  children. 
Price:  nasal  spray  £5.99; 

eye  drops  £3.49  

AAH  Pharmaceuticals  Ltd 
Tel:  024  7643  2000 

Small  talk  for 
Gaviscon 

Reckitt  Benckiser  is  introducing 
a  smaller  250ml  size  of  its 
Gaviscon  Advance  liquid  (sodium 
alginate  and  potassium 
bicarbonate)  which  is  already 
available  in  a  500ml  size.  The 
new  size  will  be  available 
in  aniseed  and  peppermint 
flavours. 

The  Prescription  products 
Gaviscon  Liquid  500ml 
(peppermint  and  aniseed)  will  be 
withdrawn  from  June  4. 
Price:  Gaviscon  Advance  Liquid 

(250ml)  £5.95  

Pip  code:  aniseed  31 5-4051 ; 
peppermint  315-4069 
Reckitt  Benckiser  Pic 
Tel:  01482  326151 


ALLERGY  ADVICE  Rapid  response  allergy  relief 
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HAYFEVER  MONITOR 

For  free  pollen  alerts  text  POLLEN  to  85080* 
or  log  on  to  www.allergyadvice.co.uk 


KEY  FACTS 


Birch,  oak  and  grass  will 
be  the  predominant  pollen 
this  week 

The  North  of  England,  the 
Midlands,  London  and  the 
South  are  all  on  pre-alert 
status 

London  and  Leeds  will 
have  the  highest  pollen 
counts  in  the  UK 


anchester 


Birmingham 

London 

Bristol 

lymouth 

iimTitrrtif' 


n  updated  weekly  by  SDI 
Initial  message  is  charged  at  your  normal  network  rate. 
To  unsubscribe  from  subsequent  free  alerts  text  'stop'  to  85080 

(ion  is  available  from  Pfizer  Consumer  Healthcare,  Walton  Oaks,  KT20  7NS' 
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NEW 250ml  ADDS 
TO  RANGE  OF  500ml 
AND  TABLETS 


WHY  RECOMMEND 
GAVISCON  ADVANCE? 
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GAVISCON 


ADVANCE 


[  Marketwatcl  i  a 


ver  50s 


TV  sponsorship  deal  for  Piriton 


Alcon  Laboratories  is  targeting  the 
over  50s  with  a  marketing 
campaign  for  its  ICaps  vitamin 
supplements  for  healthy  eyes. 

The  campaign  highlights 
research  which  reveals  eye  health 
is  a  low  priority  for  the  over  50s 
compared  to  other  age-related 
health  worries,  despite  the  fact 
that  91  per  cent  of  people  fear  the 
loss  of  their  sight  more  than  the 
loss  of  any  other  sense. 

Running  until  July,  the  campaign 


will  include  'advertorial' 
style  advertising  in  the  over 
50s  consumer  press  and  a 
media  relations  campaign 
targeting  national  and 
regional  press. 

There  will  also  be  a  nationwide 
sampling  programme  in 
leisure  centres,  directly  targeting 
members  over  50. 

For  more  information:  

Alcon  Laboratories  (UK)  Ltd 
Tel:  01442  341234 


JUNGLE 
FORMULA 


Jungle  Formula  is  the  UK's  leading  brand  of 
insect  repellent,  providing  effective  protection 
against  flying,  biting  insects. 


ange  is  approved  by  the  Hospital  for 
ical  Diseases  and  provides  specific 
>r  different 


GlaxoSmithKline  Consumer 
Healthcare  has  completed  a 
£190,000  sponsorship  deal  with 
GMTV  to  provide  seasonal  support 
for  Piriton. 

The  initiative  will  involve  the 
screening  of  four  10-second 
indents  in  conjunction  with  daily 
pollen  reports. 

The  indents  show  various  family 


members  who  are  faced  with  the 
prospect  of  using  ridiculous 
headgear  to  shield  themselves 
from  allergens. 

The  campaign  will  run  during 
times  when  pollen  levels  present 
problems  to  hay  fever  sufferers. 

For  more  information:  

GlaxoSmithKline  Consumer  Healthcare 
Tel:  0845  762  6637 


UniChem  scores  a  try  with 
family  first  aid  kit 


UniChem  is  launching 
a  first  aid  kit  to  help 
families  treat  a  variety 
of  minor  injuries. 

UniChem  Family  First 
Aid  Kit  contains 
assorted  dressings  and 
medical  products  such 
as  bandages,  antiseptic 
creams  and  tweezers. 

It  also  includes  a  Top 
10  First  Aid  Tips  leaflet 
which  has  been  compiled 
by  Dr  James  Robson,  the  Lions 
rugby  team's  head  doctor. 

The  kit  comes  in  a  compact 
case  which  is  suitable  for  use  at 
home  or  on  the  move. 

The  launch  will  be  supported 
with  eye-catching  point  of  sale 
material  including  badges, 
wobblers,  an  A3  poster  and  a 
counter  card. 

Consumers  who  purchase  a 
kit  will  have  the  opportunity  to 
enter  a  free  prize  draw  to  win  a 
coaching  session  from  a  Lions 
rugby  player  at  their  local  school 


club  and  a  signed  rugby  ball. 

Pharmacists  who  stock  the  kit 
are  also  being  offered  the  chance 
to  enter  a  free  prize  draw  to  win  a 
signed  Lions  rugby  shirt. 

The  kit  is  available  at  a  reduced 
trade  price  of  £6.25  plus  VAT 
instead  of  £7.85  plus  VAT  until 
June  30. 

Price:  £12.99  

UniChem  Ltd 

Tel:  020  8391  2323 


Allergy  advice  on  the  web 


A  new  allergy  website  aims  to  help 
pharmacists  expand  their  advisory 
role  and  educate  customers  on 
allergy  diagnosis. 

The  Imutest  self-test  allergy  kit 
website  answers  questions  about 
common  allergens  such  as  house 


dust  mites,  pets  and  pollen. 

Designed  to  be  easy-to-use 
and  informative,  it  also 
offers  advice  on  identifying 
allergies. 

For  more  information:  

www. imutest.  com 
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It  all  becomes 
clear  with  SMA 


SMA  Nutrition  is  introducing 
a  new  look  for  SMA  Gold. 
SMA  White  and 
SMA  Progress. 

The  new  packs  feature 
contemporary  graphics  and 
feature  'staging'  information  for 
key  products  in  the  range  to 
make  it  easier  for  parents  to 
make  the  correct  choice  for 


their  child's  age  and  nutritional 
needs.  The  packaging  also 
highlights  formulation  changes 
including  the  addition  of  long- 
chain  polyunsaturated  fatty 
acids  to  SMA  White  and 
nucleotides  to  SMA  Progress. 

For  more  information:  

SMA  Nutrition 
Tel:  01628  660633 


Hand  sanitiser  targets  MRSA 


Malibu  Health  Products  is  launching  a  hand  sanitiser 
formulated  to  help  prevent  the  cross-contamination 
and  spread  of  hospital-acquired  infections. 

AquaSan  Hand  Sanitiser  is  an  alcohol-based 
product  that  does  not  require  water.  Tested 
against  bacteria  to  BS  EN  1500,  it  is  certified  to 
be  effective  against  MRSA,  destroying  it  in 
under  15  seconds. 

The  product  has  a  quick  and  easy 
pump  action  and  is  suitable  for  carers 
and  hospital  visitors. 

It  has  been  dermatologically  tested 
on  human  volunteers. 

Price:  £2.49  

Pack  size:  250ml 
Pip  code:  316-2039 

Malibu  Health  Products  International  Ltd 
Tel:  020  8758  0055 


r 


Hand 
Sanitiser 


Ovex  backs 

threadworm 

awareness 

Ovex  Suspension  is  being 
backed  by  a  women's  magazine 
advertising  campaign  designed  to 
raise  awareness  of  treating 
threadworm. 

The  campaign  takes  a 
fresh  approach  to  de-stigmatising 
threadworm  to  help  parents 
feel  more  comfortable  talking 
about  treatment  with  their 
pharmacist. 

Pharmacy  leaflets  aimed  at 
educating  parents  about 
threadworm  are  also  available. 
For  more  information: 
McNeil  Ltd 
Tel:  01494  450778 


cream  with 
tea  tree  oil 

MPM  Consumer  Products  is 
introducing  a  tea  tree  antiseptic 
cream  into  its  Dr  Johnson's  range 
of  medicated  products. 

Dr  Johnson's  Tea  Tree  Antiseptic 
Cream  is  a  multi-purpose  topical 
product  containing  100  per  cent  tea 
tree  oil.  The  cream  is  formulated  to 
soothe  rashes,  burns,  cold  sores 
and  other  skin  conditions.  It  can 
also  be  used  to  treat  cuts,  insect 
bites  and  minor  burns  and  to 
protect  against  infection. 
Price:  £0.99 
Pack  size:  50ml  tube 
MPM  Consumer  Products 
Tel:  0161  231  61 1 1 


TV 


Anadin  Extra:  All  areas 

Benadryl:  All  areas  except  U,  B 

Breathe  Right:  GMTV 

Cura-Heat:  All  areas  except  C4,  five 

Cura-Heat  Period  Pain:  All  areas  except  C4,  five 

Kalms  Sleep:  five 

Nurofen  Plus:  All  areas 

Piriton:  All  areas  except  U,  CTV,  GMTV 

Sensodyne:  All  areas  except  U,  CTV,  GMTV 

Solpadeine:  All  areas  except  U,  CTV,  GMTV 


TENA  Lady:  All  areas  except  U,  CTV,  LWT,  GMTV 

PharmaSite  for  next  week:  Piriton  -  Window,  Piriton 

Piriton  -  Dispensary 


in-store. 


A-Anglia,  B-Border,  C-Central,  C4-Channel  4,  five-Channel  5, 
CAR-Carlton,  CTV-Channel  Islands,  G-Granada,  GMJV-Breakfast 
Television,  GTV-Grampian,  HTV-Wales  &  West,  LWT-London 
Weekend,  M-Meridian,  Sat-Satellite,  STV-Scotland  (central), 
TT-Tyne  Tees,  U-Ulster,  W-Westcountry,  Y-Yorkshire 


Wartner  -  wart  and  verruca  remover 


Chefaro  UK,  part  of  Omega-Pharma,  is  a  leading 
international  health  and  beauty  company  with  a 
broad  portfolio  of  OTC  brands. 

Warts  and  verrucas  are  benign  but  contagious 
skin  tumours  caused  by  the  human  Papilloma 
virus. The  majority  of  OTC  treatments  are  based 
on  salicylic  acid,  however  these  treatments  can 
be  quite  messy  and  take  up  to  1 2  weeks. 


Wartner  is  safe,  effective,  easy  to  use 
and  treats  warts  in  just  20  seconds.  Based 
on  the  liquid  nitrogen  method  used  by  GP's 
Wartner  works  by  rapidly  freezing  the  core 
of  warts  and  verrucas.  Just  a  single  20-second 
treatment  is  usually  enough.  Further  information 
is  available  on  the  Wartner  website: 
www.wartner.co.uk 


/ 
/ 


Wart 
I  Verruca 


its  new  world? 


Pharmac)  is  in  a  constant  state  (it 
change.  That  was  the  message 
coming  from  the  AAH  convention 
in  Sintra,  Portugal,  last  week 
only  is  the  contract  throwing 
new  challenges  that  need  to 
addressed,  but  dynamics  vvi 
the  pharmac)  workforce  wi 
present  challenges  in  the 
contract's  implementation 
Speakers  addressed  the 
conference's  theme  of 
'Navigating  in  the  New 
World'  and  posed  many 
questions,  but  did  offer 
potential  solutions.  Issui 
as  computerisation  of  th 
addressing  patients'  beli 
concerning  medication, 
increasing  number  of  lo 


he  NICE  way  of  doing  pharmacy 


Pharmacists  must  feed  into  the 
process  of  NICE  guidelines 
whether  through  the 
representative  bodies  or  as 
individuals,  said  NICE's 
communications  manager  Eraser 
Woodw  a  rd. 

Being  part  of  the  consultation 
can  help  to  steer  the  guidelines  in 
the  most  appropriate  manner. 
NICE,  now  the  National  Institute 
ol  Public  I  lealth  and  Clinical 
Excellence,  is  responding  to 
suggestions  and  criticisms  of 
its  information  dissemination 
and  is  implementing  new  ways 
of  communication,  Mr 
Woodward  explained. 

Templates  for  implementation 
ol  each  guideline  will  be  brought 
in,  as  will  financial  templates  for 
PC  Is  to  work  out  the  cost  a 
guideline  will  have  on  prescribing 

,  for  t  ample.  PCTs  are 
"    i   inipoi  i  their  demographic 
>j  the  area  and  this  w  ill  give 

.  .11  information  on  how  much 


each  guideline  is  likely  to  cost. 
The  first  to  have  this  facility  was 
the  fertility  guideline  published 
earlier  this  year.  NICE  is  about  to 
begin  work  on  protocols,  audit 
tools,  educational  support  and 
detailed  implementation  advice. 
Phis  will  be  about  spreading  best 
practice  and  specific 
implementation  tools  w  ill  be 
available  forever}  guideline.  In 
addition,  NICE  is  receptive  to  t 
groups  sending  in  their  ow  n 
protocols.  These  w  ill  be 
examined  by  NICE,  validated 
and  then  published  on  the 
website,  it 
appropriate. 

NICE  is  also 
looking  at  w  a\  s 
to  disseminate 
its 

guidance 
in 


pharmacists:  something  it  doesn't 
already  do.  It  would  like  to 
consider  ways  of  getting 
information  straight  to 
pharmacists  and  not  via  their 
PCTS,  he  said.  To  assist  w  ith  this, 
two  months  ago  NICE  set  up  an 
implementation  support  unit 
Community  pharmac}  can  find 
help  from  NICE  with  the  new 
contract,  Mr  Woodward 
explained.  As  part  of 
prov  iding  medicines 
management,  NICE 
;   guidance  can  be 
incorporated  into 
jfejjf     medicines  use  reviews,  for 
example,  and  may 
help  some  decision- 
making. NICE  can 
make  available 
patient 
information 


leaflets  tor  pharmacists  to  use  w  ith 
their  patients. 

NICE  is  happv  to  be  involved  in 
training  and  education  forums, 
GP  and  pharmacist  forums  and 
locality  meetings. 

In  some  areas,  a  sessional 
communitv  pharmacist  is 
employed  by  a  PCT  to  do  audits 
and  medication  reviews  with  CPs. 
In  addition  there  are  also  incentive 
schemes  and  'practice  liaison  and 
education  pharmacists  within 
communitv  pharmacy'. 

Acknow  ledging  that  it  can  be 
difficult  to  challenge  a  CP's 
prescribing  decision,  in  the 
context  of  conducting  an  ML  R, 
he  offered  a  potential  solution, 
which  was  subsequently 
supported  by  a  later  speaker  from 
the  Medicines  Partnership. 

"One  option  is  to  work  with 
patients  and  make  them  aw  are  of 
NICE  guidelines  and  challenge 
their  GP  themselves,"  he 
suggested. 
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Getting  to  grips  with  IT 


Geoff  Mackay,  VAH's  customer 
technology  controller,  had  a 
strong  message  for  delegates: 
pharmacy  must  change  its  I  I 
systems.  I  [e  outlined  \\a\s  thai 
one  of  AAI  I's  IT  offerings, 
I  .inkKv olul ion,  could  help 
pharmacists  free  up  time  for 
advanced  and  enhanced  sen  ices 

I  lowever,  the  system  can  also 
help  with  the  essential  serv  ices, 
he  explained.  Main  of  the 
contract's  essential  services 
alreadv  happen  in  pharmacy,  hut 
aren't  recorded.  This  needs  to 
change  in  order  lor  pharmacists 
to  comply  with  the  new  contract, 
he  said.  "You  do  what  you  do 
now  but  with  more  rigour." 

I  le  asked  vv  hether  pharmacv 
could  cope  wiih  what  is  being 
asked  ol  u,  and  suggested  that,  at 
the  moment,  pharmacv  is 
"running  to  stand  still".  He 
acknow  ledged  that  major  income 
still  comes  from  supplying 
prescription  items  ami  the 
prescription  arrival  rate  is  verv 
important,  w ith  staff  levels 
optimised  for  this  I  le  showed 
the  positive  effect  a  robot  had  on 
prescription  fulfilment  and 
showed  how  electronic  transfer 
ol  prescriptions  will  he  kev  to 
new  wavs  ot  working. 

The  new  generation  ol 
pharmacv  systems  will  have  the 
base  functionality,  but  will  do 
"more  than  label 
and  ordering", 
he  explained. 
They  w  ill  ha\ e 
a  more  clinical 
input,  giving 
the  pharmacist 
options  and 


helping  them  record 
interventions  or  w  hv  an 
intervention  was  not  made 
(equall)  important  to  record 
under  the  new  contract).  The 
sv stems  will  be  able  to  reproduce 
and  struct ure  data  in  main 
formats,  which  will  allow 
pharmacists  to  approach  PCTs 
and  potentiall)  access  monev  for 
extra  services.  Some  services  j list 
aren't  worth  tackling  w ithoul  II, 
\li  Mackav  sank  For  example, 
repeat  dispensing  could  involve 
'',111X1  pieces  ol  paper  per  month. 

"ETP  is  fundamental  to  new 
wavs  ol  working"  and  will 
automate  the  majorit)  ol 
prescription  processing  activiiv 
In  an  ETP  workshop  delegates 
saw  a  demonstration  of  the 
LinkEvolution  system,  w  hich 
AAI  I  savs  is  the  onlv  system 
w  ith  ETP  functionality 
integrated  ami  compliant  with 
NPflT.  The  ETP  system 
v  il  l  uallv  eliminates  kev  mg  in 
information,  and  Mr  Mackav 
explained  that  stops  were  added 
into  the  sv  stem  to  ensure  users 
check  the  data  before  submitting 
it.  Being  involved  in  the  ETP 
trial  has  meant  that  \  \l  I's 
software  has  been  developed  to 
be  bug-free,  and  \lr  Mackav 
warned  that  other  applications 
designed  to  support  the  contract 
w  ill  be  "retrofitted  lor  ETP  ami 
will  cause  you  problems". 


Geoff  Mackay 
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Our  new  Child  Resistant  packs  provide  additional  safety 
against  small  fingers  -  while  still  working  for  older  ones. 

The  cartons  will  carry  a  child-resistant  flash,  making  them 
easy  to  identify. 

Nosey  or  not  -  you  will  be  starting  to  see  them  soon. 


^ALPHARMA 

Making  medicine  accessible 


Alpharma  Limited,  Whiddon  Valley,  Barnstaple,  Devon  EX32  8NS 
Tel:  01271  311  200.  24  hour  Medical  Information:  01271  311  257 
www.accessiblemedicine.co.uk 


powerment 


Empowering  patients  with 


knowledge 


their  medication 


and  condition  and  involving  them 
in  the  prescribing  decision  is  w  hat 
the  Medicines  Partnership  (MP) 
is  about,  explained  Geraldine 
Mynors.  Main  patients  arc  not 
involved  in  the  prescribing 
decision  and  a  culture  shift  is 
needed,  she  said. 

Currently,  MP  is  involved  in 
many  experiments  testing 
concordance.  For  example, 
patients  in  sheltered  housing  have 
been  issued  electronic  devices  that 
remind  them  when  to  take  their 
medications.  II  the  dose  has  not 
been  taken,  this  is  followed  -?.<^§§| 
up  w  ith  a  call  to  ask  u  h\. 

MP,  in  conjunction 
with  Oxford 

University,  is  also  ?' 
looking  at  whether  ; 
pharmacists  with 
a  special  interest, 
in  this  case  in 
Parkinson's 
disease, 
can 


make  a  difference  with  medicines 
management  with  this  group 
of  patients. 

The  traditional  'paternalistic' 
prescribing  model  in  which  the 
prescribe!"  presumes  the  patient 
will  do  what  they  tell  them 
undermines  patient  confidence 
and  coping  skills,  creating 
passivity.  MORI  research  carried 
out  with  MP  last  year  revealed 
that  most  patients  w  ish  to  be  part 
of  the  prescribing  decision. 

Ms  Mynors  said  she  felt 
community  pharmacists  were 
ideally  placed  to  "be  at  the 
forefront  of  the  culture  shift". 
^  They  are  "accessible  in  the 
lummumn,  .ippin.H  liable 
f!p.  and  trusted,  an  under-used 
k  expert  resource".  In  the 
future  thev  w  ill  be  able  to 


prescribe,  and  recognised 
pharmacists  with  special  interests 
are  likely  to  emerge. 

MP  sees  ML  Rs  as  having 
several  purposes:  helping  patients 
to  understand  their  medications 
and  overcome  practical  problems 
such  as  swallowing  medication 
and  remembering  to  take  it; 
problems  such  as  prescription 
changes;  safety,  storage  and 
management;  and  preparing  them 
for  prescriber  consultations.  This 
last  point  is  a  "good  approach"  to 
take  said  Ms  Mynors.  "To 
empower  patients  to  ask 
questions  is  the  right  approach." 

There  are  some  skills  that 
pharmacists  can  use  in  ML  Rs  to 
facilitate  shared  decision  making. 
These  include  sensitive 
questioning  and  eliciting  and 


Geraldine  Mynors 


respecting  patient  beliefs  and 
concerns  regarding  medicines 
usage.  The  latter  is  a  key  starting- 
point,  Ms  Mynors  said.  Don't 
dismiss  their  beliefs  (no  matter 
how  unsubstantiated  they  are), 
but  discuss  their  concerns  and 
wait  until  later  to  explore  anv 
beliefs.  Understanding  where 
medicine  taking  fits  into  their 
lifestyle  and  reaching  a  decision 
with  which  the  patient  is  happy 
and  clear  (even  though  it  may  not 
be  the  best-case  scenario)  is  a 
"major  step  forward" 

Ms  Mynors  recommended 
attending  a  workshop  or  course 
w  here  role  play  is  used  to  try 
different  questioning  techniques, 
bailing  that,  trying  them  out  on 
patients  and  seeing  how  using 
"probing  questions"  makes  a 
difference.  The  Centre  for 
Pharmacy  Postgraduate 
Education's  module  on 
concordance  is  useful  in  this 
area,  she  added.  Concluding,  she 
toltl  delegates  that  the  more 
patients  know  about  ML  Rs 
before  undergoing  them,  the 
more  they  benefit. 


GOOD  REASONS 

TO  STOCK  CCS... 


ccs 


foot  Spray 

fOR  FOOT  ODOUR 
&  PERSPIRATION 


150ml 


CCS 


SKIN  C 


Foot  Care 
Cream 


FOR  DRY  SKIN  & 
CRACKED  HEELS 


175ml 
Made  in  Sweden 


CCS 

S  K  I  N  CARE 

PLUSO 


Heel 
Balm 


BEFORE  AFTER 


75g 


FOR  IHfc  MOST  stVEKE  CASES 
Of  hOUGH.  VM  SKJN  AND 
CRACK  ED  HEELS 


PROFITABLE... 

37%  average  Return  on  Sales 

1 9%  average  increase  sales  year-on-year 

SUCCESSFUL... 

Sweden's  most  popular  foot  care  cream  brand 
Australia's  fastest  growing  heel  balm  brand 
The  choice  of  professional  chiropodists 

SUPPORTED... 

High  profile  consumer  press  ad  campaign 
Distinctive  in  store  merchandising  and  POS  material 

Need  more  reasons?  Contact  CCS  on  0845  4585341 


CCS 


SKIN  CARE 

'Pure  Swedish'  Products  Ltd. 

Call:  0845  4585341  for  further  information. 
Calls  charged  at  local  rate. 
Available  from  AAH  and  UniChem 
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Changing  face  of  the 


The  pharmac)  workforce 
increasingl)  prefers  locum  work, 
warned  Karen  I  [assell,  a  lecturer 
in  Manchester  Urmcrsity's  school 
ol  pharmacy. 

\iul  w i t h  more  women  entering 
pharmac}  than  ever  before,  the 
number  ol  pharmacists  wishing  to 
work  pari  time  is  constantly 
increasing.  Coupled  with  the 
larger  numbers  ol  older  male 
pharmacists  reaching  retirement 
age  ami  decreasing  their  working 
week,  this  poses  a  threat  to 
continuil \  in  patient  cue, 
predicted  I  )r  I  [assell. 

Thirt)  one  per  cent  ol 
pharmacists  leaving  the  Register 
in  2004  were  men  over  65, 
whereas  24  per  cent  were  women 
under  39,  she  said,  adding  that 
shortages  exist  and  demand  is 
increasing,  Another  issue  is  that 
ow ner-independent  pharmacists 
arc  over  represented  in  the  older 
age  group,  and  10  per  cent  ol  the 
Register  are  approaching 
retirement  age. 

( iommunitj  pharmacy  ma\  be 
decreasing  as  an  employer:  oi  the 
70  per  cent  on  the  Register  who 


work  in  pharmacy-related  jobs, 
72  per  cent  sa\  the)  work  in 
community  pharmacy.  This 
compares  to  74  per  cent  the 
previous  year,  which  could  show 
that  the  sector  as  an  employer  is 
declining  il  tins  trend  continues. 

I  ..itesi  figures  indicate  that 
S,500  cum  mini  it  \  pharmacists  ,1  re- 
working as  locums,  v\ iih  59  per 
cent  working  part  time,  revealed 
I  )i  I  [assell   l  lus  presents  potential 
problems  with  regulating  patient 
care  .mil  providing  services,  Il  also 
impacts  on  introducing 
skill  mix  (training 
technic i.ins  and 
dispensers  to  do 
some  ol  the 
pharm.u  isi  \ 
tasks):  how  can  11 
be  implemented  il 
t here  is  111  >  regular 
pharmacist.-  "]  low 
can  the  new 
contract  be 


delivered?"  she  asked 

The  solutions  involve  mam 
options.  I  )r  I  [assell  suggested  that 
skill  mix  could  be  implemented 
using  technicians,  with  education 
and  1  raining  but  .11  know  ledgcd 
there  were  rcc ruitmenl  and 
retention  concerns.  There  were 
also  issues  regarding  identilv  ing 
the  labour  pool,  w  hk  h  is 
sometimes  not  there,  she-  added 
I  low  ever,  she  acknowledged  there 
is  .1  reluc  lance  w  ithin  pharmai  y  to 
delegate  and  n  lakes  money  to 
train  staff  The  current 

supervision  legislation  is  a  ke\ 
barrier  to  t his,  she  added. 
Another  solution  ma\  be  to 
expand  the  student  intake, 
but  1  Ins  in  1  in  11  brings 
pi  1  iblcms  Willi  pre 
registr.ilion  places  and  there  is 
alsi  1 .1  ret  ruitmenl  pr<  iblem  in 
academia,  she  explained.  I  sing 
technolog\  can  also  uller 
solutions,  Inii,  il  not 

thought  through,  cm 
put  users  oft,  she 
warned. 


\n  important  flu  tor  is  ihc 
workforce's  satisfaction.  I  )r 
I  [assell  suggested  de\  ising  .1 
rex  ruitmenl  and  retention 
strategy,  bin  added  thai  flexible 
working  aloni  ma\  not  be  enough. 
Ii  should  be  tailored  to  the  sector 
and  the  locality,  and  training  and 
other  incentives  should  be 
considered.  ( >ther  countries  fund 
training  .mil  lime  oil  foi 
pharmacists  and  support  si. ill. 
and  often  combine  training  with 
( 1 1's  and  oi  her  healtln  are 
profession. lis,  she  explained. 

She  rounded  oil  with  some  ke\ 
points  for  the  profession: 

h  needs  to  recognise  the 
composition  .mil  diversih  within 
the  workforce, 

1 1  should  at  km  >w  ledge  its 
capat  ii \  c  1  mst rainl 

It  has  to  do  things  differenth  111 
terms  ol  job  design/ redesign, 
satisfaction,  retention  .mil  training 
aiiel  inure  flexibility  in  the  legal 
framework  is  needed. 

Kxploil  the  new  contrat  1 
because  if  problems  cm  be 
overcome  il  places  pharmac  isis  111 
a  very  strong  position  0 


What  is  earwax? 


EaiA^ax  (ceruman)  is  a  natural 
secretion  from  the  glands  in  the 
skin  of  the  outer  ear  canal, 
which  keeps  it  clean  from  dust 
and  skin  debris.  Occasionally 
wax  may  build  up  in  the  outer 
ear  canal  and  become  hardened 
causing  earache,  dull  hearing  and 
irritation. 

Olive  Oil  ear  drops  from  St 
George's  Healthcare  can  be 
used  by  adults,  the  elderly  and 
children  (children  under  5  years 
must  be  under  the  supervision 
of  a  doctor  or  nurse). 

Why  is  it  better  to  use 
drops  rather  than  getting  a 
nurse  to  syringe  the  ears? 

When  you  have  your  ears 
syringed,  there  are  risks  involved 


and  although  they  only  affect 
a  small  percentage  of  the 
population,  it  is  better  to  use  a 
system  that  offers  no  risk 
whenever  possible.  Associated 
risks  are: 

I  Perforation  of  the  tympanic 

membrane 

:  Pain 

Failure  to  remove  the  wax 

Is  there  a  way  to  prevent 
the  wax  building  up  again? 

The  most  effective  way  to 
prevent  a  build  up  of  wax  is  to 
apply  Olive  Oil  eardrops  for 
5  days  at  8-weekly  intervals. 
Evidence  to  support  this 
approach  comes  from  district 
nurses'  experiences  working  in 
the  community. 
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Aboii!  10  per  cent  of  the  50  million  films 
developed  each  year  are  processed  through 
phat  macies.  licit  these  numbers  are  declining 
as  digital  photography  becomes  more  popular. 
I!\  the  end  of  2006  it  is  estimated  that  56  per 
cent  of  households  will  have  a  digital  camera 
and  69  per  cent  a  camera  phone. 

As  film  processing  volume  declines,  some 
wholesalers  are  no  longer  offering  daily  film 
collection.  A  digital  kiosk  could  therefore 
pro\idc  a  relatively  low  cost  means  of 
maintaining  an  interest  in  photography.  The 
number  of  digital  images  printed  is  increasing 
significantly  and  most  consumers  would 
prefer  to  have  their  pictures  printed  at  a 
retail  outlet. 

A  large  proportion  of  digital 
images  are  never  printed  and  the 
main  reason  is  simply  a  lack  of 
awareness  that  it  can  be  done  at 
many  retail  outlets. 
Pharmacists  can  therefore  tap 
into  this  market  by  educating 
consumers  and  promoting 
their  own  printing  services. 

Women  make  up  60  per  cent 
of  digital  camera  users  and 
they  are  more  likely  to  take 
pictures  to  preserve  memories 
than  men.  The  trouble  is, 
according  to  Nigel  McNaught, 
director  of  UK  operation  at  the 
Photo  Marketing  Association 
International,  that  men  are  then  usually 
responsible  for  storing  the  images  on  the 
computer.  If  the  computer  suffered  a  major 
catastrophe,  such  as  a  hard  disk  failure,  the 
images  could  be  lost  forever. 

Advances  in  technology  mean  that  in  10 
years'  time  CDs  w  ill  not  be  easily  readable,  so 
pictures  will  have  to  be  continually  transferred 
to  the  latest  storage  medium.  This  leaves  only 
one  option.  "If  you  want  to  make  sure  you 
keep  your  memories,  print  them,"  says  Mr 
McNaught.  "The  pharmacist  is  best  placed  to 
get  this  message  across."  And  bear  in  mind 
that  more  than  two  thirds  of  people  said  they 
would  rather  look  at  printed  photographs  than 
a  computer  screen,  according  to  one  survey 

Although  home  printing  is  becoming  more 
popular,  it  is  not  growing  as  fast  as  retail 
printing.  In  fact,  home  printing  volumes, 
despite  increasing  37  per  cent  from  2003  to 
2004,  are  not  even  keeping  up  w  ith  the  overall 
growth  in  digital  images,  whereas  retail 
printing  has  grow  n  by  300  per  cent.  Nearly  a 
third  of  people  h  ue  tried  home  printing,  while 
over  two  thirds  iv.vc  used  either  a  kiosk  or 
retailer  And  onh  3  pei  t  ent  said  they  prefer  to 
pi  int  their  images  at  Home,  according  to  a 
PSi  >io-Me  survey 

1  home  printing  becomes  cheaper  this 
iHj  not  affect  consumer  behaviour  as 
is  only  th<  fourth  most  important  factor 
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in  their 
decision. 
Quality  is  the 
most  important 
issue,  followed  by 
convenience  and 
then  speed. 


Kiosks  are  an  ideal  way  for 
pharmacies  to  offer  consumers  a  retail 
printing  option  for  their  digital  images.  Danny 
Williams,  marketing  director  at  Swains,  says: 
"The  self-service  kiosks  give  photoprocessing 
some  of  the  original  excitement  of  film 
processing  back,  waiting  for  your  pictures  and 
being  given  a  lot  back  at  once  to  pore  over  with 
f  riends."  Another  benefit  of  kiosks  is  that 


consumers  retain  the  independence  and  fun  of 
home  printing. 

Mr  Williams  believes  pharmacists  should 
invest  in  a  kiosk  if  they  wish  to  maintain  a 
share  of  the  photography  market.  "Digital 
printing  is  not  only  a  fantastic  opportunity  to 


the  pixels 

As  traditional  film  processing  declines,  digital  image  processing 
is  one  way  that  pharmacists  can  retain  an  interest  in  the 
photography  market.  Steve  Bremer  investigates  how 


drive  profitability  Inn  it  is  essential  for  retailers 
as  the  photographic  market  makes  the 
transition  to  digital.  We  sec  this  not  as  a  luxur) 
but  an  essential  for  retailers  to  grow  their 
business,  keeping  up  to  date  with  technological 
developments  and  enjoying  market  share  from 
an  industry  which  will  continue  to  grow  for 
years  to  come." 

Robert  Carr,  managing  director  of  Tudor 
Photographic,  stresses  the  importance  of 
pharmacies  promoting  prints  from  film, 
single-use  cameras  and  media  cu  tis  "Make 
sure  you  give  everyone  a  reason  for  coming 
back  to  you,"  he  says.  Mr  Carr  suggests  g\\  ing 
a  discount  or  a  voucher  for  processing  prints 
and  letting  customers  know  that  the)  can  get 
prints  from  media  cards  in  one  hour  or  less. 

It  should  be  stressed  that  these  w  ill  be 
proper  photographic  prints  and  (if  a  much 
higher  quality  than  those  produced  In  home 
computers.  Advise  customers  on  how  to  get 
the  best  quality  prints  -  not  to  let  analogue 
film  sit  in  their  cameras  or  leave  digital  images 
unprinted  on  a  memon  card.  "And  remind 
them  that  |cvcn  though]  their  memon  card  is 
not  full,  they  can  still  get  their  prints 
processed." 

Mr  ( !arr  suggests  that  pharmacists  start 
thinking  now  about  summer  window  posters 
promoting  processing  serv  ices.  Customers 
should  he  reminded  that  the\  can  get  prints 
from  all  digital  media.  Overprint  promotional 
messages  on  print  wallets,  work  envelopes  and 
carrier  bags.  "Reinforce  the  message  that  you 
are  fully  digitally  enabled  to  get  them  hack  in 
the  store  or  vou  mav  never  see  them  again." 

Tudor  Photographic  distributes  I  lalina 
products,  which  offer  pharmacists  the 
opportunitv  to  earn  a  range  of  35mm  and 
digital  cameras  at  realistic  prices. 
For  further  information: 
www.tudorphoto.com  and 
www.  halinaimaging.  co.  uk 

~  - ,  -  ~  -      -    ■  - 

A  digital  photolab  service  launched  two  years 
ago  in  a  London  pharmacv  now  also  operates 
from  an  e-commerce  site  with  worldwide 
ambitions.  Photogenesis  is  based  m  (  I . 
Harrod  Pharmacy  in  Fulham  and  provides 
users  w  ith  an  ordering  system  ami  a  practical, 
convenient  solution  to  their  digital  image 
printing  needs.  Photographs  can  he  posted 
first  class  to  anv  location  across  the  world 

The  origin,  installation  and  eve-catching  in- 
store  presentation  of  the  service  happened  .is 
part  of  an  expansion  and  total  refit  of  the 
pharmacy  premises  in  a  turnkey  operation 


The  Photogenesis 
digital  photolab  in 
C  E  Harrod  pharmacy 


handled  hv  Hollar  Rae,  specialist  retail 
pharmacv  designer  and  shoptitter. 

Brothers  Freddie  ami  John  \had,  joint 
owners  of  the  pharmacv,  have  decided  to 
operate  Photogenesis  as  a  separate  business 
with  its  own  trademark  and  distinctive  visual 
and  brand  identity.  The  photograph}  side  of 
the  business  is  located  next  to  the  dispensarv 
but  distinguished  from  it  and  the  rest  of  the 
pharmacv  hv  a  curved  hand  of  recessed  purple 
neon  lighting.  It  is  also  positioned  to  he  clearly 
visible  from  the  street. 

Sales  over  the  past  10  months  have  increased 
45  per  cent  compared  to  the  initial  1  2  months 
of  trailing,  according  to  Photogenesis  manager 
Sameer  Hasham.  Among  the  regular 
customers  are  four  professional  photographers 
who  use  the  sen  ice  to  hav e  their  work  printed 
"( )ur  guvs  spend  a  lot  of  time  making  sure 
that  the  prints  are  absolutely  perfect,"  savs  Mr 
I  lasham.  "And  our  prices  arc  verv  competitive 
These  are  two  of  the  mam  strengths  of  our 
service.  We  are  kept  verv  busy." 

Home  printing  sales  set 

Epson  predicts  a  51)  per  cent  increase  in 
sales  of  small  format  home  printing 
following  a  successful  television  campaign 


promoting  the  Epson  PuuircMate 

I  )annv  Williams  of  Epson  distributor 
Swains  comments:  "  The  w  idespread  wave  of 
mobile  phone  ami  digital  camera  popularity 
has  dramatically  benefited  at  home  printing. 
W  ith  its  opi  ion  a  I  l31uelooih  module,  the  I  .pson 
PictureMate  is  not  only  compatible  with  all 
cameras  Inn  also  with  the  new  generation  ol 
mobile  phones,  introducing  a  whole  new 
market  to  the  world  ol  digital  photography." 

Swains  Photo  and  pharmacy  retailers 
stocking  Epson  printers  are  entitled  to  become 
members  of  its  Pro  Focus  Photo  Partners 
reseller  scheme  iJenelils  for  members  include 
extra  discount  on  media,  in  store 
demonstration  kits  and  point  ol  sale  material 

ilivrj  Iks  ifrrQ-m  ftfttf^rtviShW 

Mitsubishi's  I  )PS  kiosk  is  an  easy  to  use,  self 
sen  ice  all  in  one  digital  photo  printing  and 
multimedia  kiosk.  Not  onlv  can  pit  lures  be 
uploaded  onto  the  kiosk  from  all  major  digital 
media  cards  and  ( ,\  K,  but  (hey  can  also  be  sent 
from  bluetooth  mobile  camera  phones  and 
even  selected  from  a  personal  web  album  that 
has  been  created  on  Mitsubishi's  webserver 

The  I  )PS  kiosk's  intuitive  touchscreen 
interface  guides  customers  through  viewing, 
selecting,  editing,  printing  and  saving  their 
pictures.  Editing  options  include  calendars, 
borders,  the  removal  of  red-eye.  conversion  to 
black  and  w  hite  and  sepia,  zooming  and  colour 
adjustments.  The  edited  images,  or  just  a 
selection  of  them,  can  be  printed  on  an  index 
print  or  w  ritten  to  CD.  \  arious  print  sizes  arc 

Continued  on  page  36  ► 


Home  printing  is  expected  to  grow  following  TV 
advertising  of  Epson's  PictureMate 
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available,  including  4.5in  \  6in  which  is  set  to 
become  the  new  industr)  standard. 

Adaptations  to  the  kiosk  include  additional 
printers  to  offer  multi-format  prints;  a  coin 
and  note  pedesta1  i  nabling  cash  to  be  accepted 
in  addition  to  the  standard  credit,  debit  and 
pre-pay  options;  and  a  multimedia  version 
allowing  the  download  of  ringtones,  pictures 
and  java  games. 

The  kiosk's  multimedia  services  enable  the 
end-user  to  manage  and  share  their  pictures  as 
well  as  print  them.  With  an  ADSL 
connection,  customers  can  set  up  their  own 
personal  web  album.  They  can  then  share- 
photos  with  friends  through  e-mail  and  SMS, 
place  printing  orders  to  any  DPS  Kiosk  in  the 
world  and  download  pictures  to  their  own  PC. 

The  Kiosk  Lite  range  can  be  purchased  as 
either  a  counter  top  version  or  w  ith  its  own 
pedestal.  The  Lite  range  is  easy  to  install  and 
configured  to  work  'out  of  the  box'. 

Mitsubishi's  DPS  Click  is  a  staff-operated 
digital  micro-lab  solution.  Additional  printers, 
a  DIS900D  passport  camera,  or  film  and 
flatbed  scanners  can  be  connected.  The  DPS 
Click  system  offers  a  range  of  decorative 
editing  options  that  include  cropping, 
refraining,  colour  filtering,  the  elimination  of 
red  eye  and  the  restoration  of  old  photos.  DPS 
Click  also  of  fers  the  decoration  and 
individualisation  of  customers'  images  with 
text,  clipart  and  collaging,  as  well  as  postcard 
and  calendar  formatting. 

Mincesh  Patel  of  DPS  comments:  "The 
DPS  kiosk  range  is  now  set  apart  from  the 
competition  for  its  sheer  versatility  and  profit 
making  potential  in  retail  pharmacy 
environments.  The  Lite  range  is  going  to  take 
the  market  by  storm  as  it  offers  excellent  value 
for  money."  The  Lite  range  starts  from  £3,999 
+  VAT  and  the  original  1  )PS  kiosk  from 
£5,999  +  VAT. 
Digital  Photo  Solutions, 
tel:  0870  027  2658 


Swains  International  has  produced  a  guide 
on  how  to  buy  key  items  in  small  quantities 
on  a  regular  basis. 

Mr  Williams  comments:  "We  have  put 
together  this  guide  to  help  retailers  who  aren't 
yet  enjo)  ing  the  benefits  of  the  lucrative 
digital  photograph)  market.  We  have  found 
thai  man)  retailers  find  the  initial  outlay 
requii  ed  to  buy  in  a  digital  photography  range 

u  itin;  and  have  therefore  put  off  entry  to 
this  mar  .el ." 

The  Sv  ains  digital  price  list  shows  retailers 
how  to  graduallj  introduce  the  digital 


photography  range  into  their  existing  off  ering 
and  shop  set-up.  "We  are  sure  once  they  have 
experienced  the  kind  of  returns  such  a  market 
provides  there  will  be  no  turning  back." 

The  price  list  is  available  in  either  a  paper 
format,  or  electronically  w  hich  can  be  updated 
daily  from  the  Swains  website. 
Swains  Direct, 
tel:  0845  4504242 
or  e-mail:  sales@swains.co.uk 

Fuji  I  hint's  Digital  Solutions  division 
suggests  that  pharmacists  can  charge  around 
£50  for  Al  photographic  prints,  yet  they 
only  cost  around  £3.50  to  produce. 

The  company  supplies  large  format  printers 
that  can  produce  prints  of  this  size.  "The  24- 
inch  Epson  Stylus  Pro  7600  of  fers  the  ideal 
companion  to  mini-lab  systems  already  able  to 
print  up  to  12  inches  w  ide,"  says  Greg 
Jackson,  Fuji  Hunt's  UK  sales  director. 

"Installing  a  large  format  printer  will  open 
up  a  wealth  of  new  business  opportunities 
beyond  standard  D&P  services."  The  Epson 
Stylus  Pro  can  operate  as  a  stand-alone  unit  or 
directly  interface  with  digital  mini-lab  systems. 

Fuji  I  hint's  PrintI  lunter  allows  easy 
operation  of  large  format  printers.  The  system 
incorporates  a  touchscreen  monitor  and  PC 
operating  system  to  enable  straightforward 
control  of  images.  It  can  output  colour  images 
as  black  and  white  or  sepia  as  well  as 
producing  calendars,  frames,  greeting  cards  or 
postcards. 

Fuji  Hunt,  tel:  02476  455  575 


Sales  of  single-use  cameras  will  have  reached 
an  estimated  £85  million  by  the  end  of  2005. 
And  as  they  are  three  times  more  likely  to  be 
purchased  on  impulse  than  film,  they 
continue  to  offer  high  levels  of  return  for 
little  space.  Kodak  research  shows  that  single- 
use  cameras  continue  to  be  just  as  relevant  to 
households  where  the  main  camera  is  digital, 
particularly  for  taking  photos  where 
consumers  are  uncomfortable  using  an 
'expensive'  camera.  Almost  50  per  cent  of  the 
whole  year's  sales  are  achieved  during 
summer  and  retailers  can  boost  additional 
sales  with  prominent  displays  on  self- 
selection  in  key  impulse  areas  and  by  using 
secondary  sitings. 
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Kodak  has  introduced  the  world's  first  zoom 
(lash  single-use  camera  to  help  consumers  take 
even  better  pictures. 

Developed  specifically  in  response  to 
consumer  demand,  this  camera  features  a  two- 
position  sw  itch  for  'regular'  or  'zoom'  shots, 
the  latter  bringing  the  subject  around  40  per 
cent  closer.  Kodak  is  offering  a  £2  saving  off 
the  normal  retail  price  of  £9.99  until  the  end 
of  June  by  way  of  a  gravity  feed  unit 
containing  10  Kodak  Ultra  Zoom  Single-use 
Cameras. 

Ceuta  Healthcare,  tel:  01202  780558 


With  an  installed  base  of  over  2,000  kiosks 
nationwide,  Kodak  is  already  the  largest 


Kodak  Pictures1 

Digital  Camera 
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Kodak 


Kodak  Pictures 


provider  of  digital  printing  kiosks  in  the  UK. 
New:  software  developments  to  the  Kodak 
Picture  Maker  G3  family  of  kiosks  will  help 
retailers  harness  the  potential  of  the  digital 
printing  market. 

The  stand-alone  Kodak  Picture  Maker 
Digital  Station  provides  a  quick  and  easy  way 
to  make  prints  from  any  digital  camera  card  or 
camera  phone. 

Consumers  can  preview  and  select  the 
pictures  they  want  and  enhance,  edit  and  print 
images  in  minutes  or  write  to  a  Kodak  + 
Picture  CD.  A  smaller  1 7-inch  cabinet  offers  a 
more  compact  option  for  retailers  where  space 
is  an  issue. 

mimn-m  Yy.^rjf  r  -  i 

with  Olympus 

The  Olympus  Picture  Express  is  a  small 
footprint,  fast  retail  digital  print  solution  with 
a  low  start-up  cost. 

Patrick  Jones,  national  account  manager, 
Printing  Solutions,  comments:  "Olympus  now 
offers  the  technology  to  meet  the  grow  ing 
demand  for  printed  digital  images.  Picture 
Express  is  a  fast,  affordable  and  flexible 
solution  w  hich  offers  the  opportunity  to  profit 
from  a  grow  ing  market,  as  w  ell  as  an 
innovative  means  of  creating  customer 
loyalty." 

Fast  loading  and  printing  times  mean  the 
entire  printing  process  takes  just  1 1  seconds 
per  image.  The  system  reads  camera  storage 
cards  and  immediately  displays  the  images  on 
a  touch  screen.  From  there,  they  can  be 
selected,  enlarged,  cropped  or  processed  using 
features  like  red  eye  reduction. 

The  Olympus  Picture  Express  can  also 
archive  and  burn  images  onto  CD-Roms  for 
customers. 

Olympus,  tel:  0800  072  0070 

or  www.olympus.co.uk  © 
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Lincoln  Co-op  Chemists  is  a  group  of  30  pharmacies  based  within  Lincolnshire.  Its 
headquarters  are  in  Lincoln  and  it  employs  around  40  pharmacists  in  varying  capacities. 
Superintendent  pharmacist  tells  C&D  about  the  company's  recruitment  policy. 


What  type  of  people  are  you 
looking  for? 

Wc  arc  ideall)  looking  for 
highh  com  pc  ten  I  professionals 
with  the  communication  ami 
energ)  to  embrace  new  services 
w  ithin  the  new  contrac  i 

What  career  prospects 
would  you  offer  them? 

When  opportunities  arise  we 
can  oiler  rcliel  manager  posts, 
branch  management  oi  varying 
levels  ol  turnover,  through  to  area 
management.  We  have  the 
flexibility  to  offer  mixed  roles;  lor 
example,  we  have  a  pharmacist 
w  ho  mixes  relief  management 
w  itli  w  eeklj  visits  to  a  local  private 
hospital  and  a  half-day  session 
running  a  weight  managemenl 
clinic.  We  have  a  number  ol 
branches  providing  a  PCT-funded 
minor  ailments  scheme,  a  I ) AT 
funded  supervised  administration 
programme  and  a  needle/syringe 
exchange  scheme,  1.1 1( '.  through 
PG1 )  and  a  prescription 
intervention  pilot  scheme. 
Another  of  our  pharmacists  is  the 
LPC  secretary  who  mixes  that  role 


with  a  job  share  managerial  role. 
We  have  been  able  to  get 
pharmacists  involved  with  projects 
sir  h  as  the  VIMC. 

Would  there  be  scope  for  a 
pharmacist  to  stay  dispensing 
if  they  wanted,  or  does  the  role 
also  involve  managing  staff  and 
budgets? 

We  can  provide  an  environment 
loi  .i  pliar mac  isi  to  be  purel} 
involved  in  dispensing,  il  that  is 
what  thc\  wain.  I3udgets,  staff 
recruitment,  provision  of  locums, 
ik  are  all  handled  \ia  head  office 


What  training  do  you  offer? 

Wc  arc  prepared  to  offer 
support  to  an)  pharmacist  training 
llial  w  ill  help  lo  develop  anil 
deliver  services  For  example,  we 
have  funded  i  Imnal  diplomas  and 
would  lund  training  to  pro\  ide 
VI L  Rs   \  number  i il  our 
pharmacists  have  been  trained  as 
W  (^assessors  and  our  technician 
training  is  all  essentiall)  done  in 
house.  We  are  an  Investor  m 
People  and  lasi  year  received  a 
regional  training  award  through 
the  \T  \  scheme 


Are  your  pharmacists 
encouraged  to  bring  in  new 
business? 

Wc  encourage  them  to  develop 
enhanced  services  wherever 
possible  We  do  llns  through  our 
bonus  si  heme  and  bv  providing 
extra  cover  where  needed. 

What  financial  incentives  do 
you  offer  someone  considering 
a  career  with  you? 

\\  i  pre iv  nli'  a  v  crv  competitive 
salarj  package  and  the  support 
needed  in  the  current  con 


pharmai  v  env  imnmcnl . 

Do  you  have  any  bonus 
schemes?  How  do  they  work? 

W i  hav c  a  pharmai isl  hi mus 
si  heme  that  is  paid  twice  vearlv. 
Part  of  the  bonus  is  dependent  on 
performance  and  involvement  in 
new  services  and  pari  is  paid  on 
production  of  evidence  foi  (  1*1  > 

Why  would  a  pharmacist 
choose  to  work  for  you? 

(  )ur  Iscv  advantage  is  the  fail 
that  we  arc  a  'local  multiple'  \ll 
our  branches  he  wilhin  a  40-milc 
radius  Wc  can  provide  a  broad 
range  ol  working  env  ironments 


with  plcntv  of  support  (  )ur 
pharmai  ists  do  have  a  sav  and  >  an 
influence  the  serv  k  cs  we  prov  ide 
~:  Once  you've  employed 
pharmacists,  how  do  retain 
them? 

We  maintain  salaries  at  a 
competitive  level  and  ensure  we 
communicate  regularh  wiih  all 
brain  Ins.  \ II  i he  managemenl 
teams,  int  hiding  the 
superintendent,  still  work  in  the 
branches  and  understand  whai  is 
happening  at  brain  h  lev  el 

Do  you  encourage  pre-reg 
students  to  work  for  you? 

W  e  had  a  pre  rcg  si  udent  lasi 
v ear  who  staved  with  us  posl 
qualification  Wc  have  a  student 
with  us  this  v  ear  and  two  mi  ire  arc 
I  mi  ll  up  in  start  m  i  In-  summer. 

Do  you  have  any  vacation 
training  programmes? 

W e  do  i liter  summer  jobs  to 
pharmac\  students,  although  we 
do  nol  structure  their  placement  in 
am  great  extent. 


Classified  I 


Appointments  C27.00  RS.C.C.  +  VAT  minimum  3x1 . 
General  classified  C18.00  RS.C.C.  +  VAT  minimum  3x2. 

Box  Numbers  C15.00  extra.  Available  on  request.  Copy  date  noon  Tuesday  prior  to  Saturday  publication. 
Cancellation  deadline  10am  Friday;  one  week  prior  to  insertion  date.  All  cancellations  must  be  in  writing. 
Contact  Debra  Thackeray.  Chemist  &  Druggist  (Classified).  CMP  Information  Ltd,  Sovereign  Way,  Tonbridge, 
Kent  TN9  1 RW.  Telephone  01 732  377493,  Fax:  01 732  3771 79.  Internet:  http://www.dotpharmacy.com 


All  major  credit  cards  accepted 


Appointments 


PARTTIME  DISPENSING  TECHNICIAN 

required  for  five  doctor  semi-rural  dispensing  practice 
located  in  Albrighton,  Shropshire,  Minimum  10-16  hours 
per  week.  Must  be  flexible  to  cover  for  holiday  and 
sickness.  Salary  negotiable  depending  on  qualifications 
and  experience. 

For  further  information  contact  either 
Pharmacy  Manager  or  Practice  Manager 
on  01902  372301 


armac 


Lincoln  Co-operative  Chemists  Ltd 

Branch  and  Relief  Managers  -  Lincoln.  Boston  &  Spilsby 

As  a  successful,  expanding  group  of  30  branches  based  entirely  in  Lincolnshire,  we  are 
looking  for  pharmacists  to  join  our  friendly  team  to  help  expand  services  in  line  with  the  new 
contract 

We  offer  - 

•     Competitive  salary  package  and  generous  bonus  scheme 

Flexible  working  hours  and  support  for  CPD 
■     Five  weeks  holiday  and  RPSGB  fees  paid 

For  further  details  contact  Alastalr  Farquhar  (01522  781 172.  evenings 
07976  630175),  Alastair  King  (01522  781173)  or  Nick  Carney  (01522 
781175).  E-mail:  afarquhar@hncolnshire  coop 


Courses  designed  for  community  pharmacists: 

■  Postgraduate  Certificate.  Diploma  or  MSc  in  Clinical  Pharmacy  (Primary  Care  &  Community  Pharmacy) 
°  Medicines  Management  for  community  pharmacists  working  in  general  practice 
•  CPD  Modules 

www.bath.ac.uk/vharmac\/av3t 


Further  information: 

www.bath  ac     pharmacy  ap3t 

or  call  Dr  Philip  Rogers  on  01225  384445 

(email  PJ  Rogers  ? bath  ac.uki 

Department  of 

M  RATH  ph°™°^& 


37  CD 


AREA  COMMERCIAL  MANAGERS 

Central  &  North  East  Scotland 


Excellent  Salary  +  Benefit  Package 

The  Company 

Munro  Wholesale  Medical  Supplies  Limited  is  the  largest  independent  full  line  medical 
wholesale  company  in  Scotland.  Supplying  everything  from  branded  ethical  drugs  to  OTC  products 
we  have  sales  in  excess  of  £  1  00  million.  Our  customers  include  independent  pharmacies, 
dispensing  doctors,  health  centres  and  hospitals. 

Part  of  the  Munro  Group  of  companies,  which  comprises  a  number  of  related  businesses  including 
retail  pharmacy,  the  business  has  an  aggressive  plan  for  2005  encompassing  organic  growth  and 
growth  by  acquisition.  We  are  now  looking  for  suitably  qualified  and  experienced  sales 
professionals  to  join  the  management  team  and  to  position  the  Company  for  future  success. 

The  Coindsdl&te 

Applicants  will  becommerciallyawareand  haveexcellentverbal  and  written  communication  skills. 
You  will  be  able  to  demonstrate  a  successful  track  record  in  business  development  and  account 
management.  Experience  of  the  pharmaceutical  sector  is  an  advantage  but  we  welcome 
applications  from  professionals  from  other  backgrounds  who  can  demonstrate  value.  Asa  Munro 
Commercial  Manager,  you'll  bean  important  figure  to  our  business  and  our  customers'  business. 

Applications 

In  writing  to 
Caroline  Murray, 
Munro  Wholesale 
Medical  Supplies  Limited, 
H  ©  Sirreud  R@esd, 

Kelvin  Industrial  Estate,  Wholesale  Med.cal  Suppl.es  Limited 

East  Kilbride,  G75  OYA. 

The  closing  date  for  applications  is  30th  June  2005. 


MUNRO 


1  he  Aiuuiodleli  Surgery 
Opportunities  available  for  two  part-time  qualified 

dispensers  from  July  2005. 
Please  apply  in  writing  with  your  CV,  or  telephone 

for  further  information  to: 
Mrs  J  Hannaford,  Practice  Manager,  The  Arundel 
Surgery  Green  Close,  Arundel,  BN18  9HG 
Telephone:  01903  882191 
Closing  date  27th  May  2005 


<%>  Alliance  Pharmacy 

Dispenser  (full  or  p/t)  -Hemel  Hemstead 

Exciting  opportunity  for  qualified  or  trainee 
dispenser  to  support  branch  team  based  in 
Hemel  Hemstead  Working  for  one  of  the 
UK's  largest  pharmacy  chains  you  will 
receive  a  competitive  salary  and  flexible 
benefits  package. 


For  more  information,  or  to  aoply  please 
contact  Debbie  Roberts  01954  233464  or 

ii  a 

'  :  1    r  bcrtsfcDalliancepharmacv  co.uk 


cg>  Alliance  Pharmacy 

Dispenser  (full  or  part-time)  -  Hitchin 

Exciting  opportunity,  ideally  for  a  qualified 
or  experienced  dispenser,  although  would 
consider  trainee.  Working  for  one  of  the 
UK's  largest  pharmacy  chains  based  at  a 
community  pharmacy  in  picturesque 
market  town  Full  training  and  support  will 
be  provided  with  the  possibility  to  pursue  a 
future  Accuracy  Checking  Technician  role. 
Would  also  consider  job  share. 

For  more  information,  or  to  apply,  please 
contact  Debbie  Roberts  01954  233464  or 
email 

debbie.roberts@alliancepharmacy.co.uk 


GROUP 


Meadowcroft  Pharmacy,  Aylesbury 

URGENTLY  require  Dispenser 
20  hours  per  week  flexible 
Contact  01296  483750  or 
Email  Hrmanager@manichem.co.uk 


Veterinary  Practice 
Dispensary  Manager 

A  unique  opportunity  has  arisen  at  our 
large  animal  Veterinary  Practice  for  a 
proactive,  self  motivated  Dispenser  to 
manage  and  promote  our  busy 
dispensary.  Experience  with  stock 
control,  stock  data  inputting  and 
Marketing  an  advantage,  Veterinary 
experience  not  necessary. 
Salary  £16-£1 8,000  according  to 
experience. 

Please  apply  in  writing  to: 

Kerry  Harrison,  Practice  Manager, 

St  David's  Farm  and  Equine  Practice, 

Nutwell  Estate.  Lympstone, 

Exmouth,  Devon,  EX8  5AN. 

Tel:  01392  872932 


c§d  Alliance  Pharmacy 

Dispenser  (full  time)  -  kenihvorth 

Exciting  opportunity,  ideally  for  a  qualified 
or  experienced  dispenser,  although  would 
consider  trainee.  Working  for  one  of  the 
UK's  largest  pharmacy  chains  based  at 
busy  health  centre  in  Kenilworth.  Full 
training  and  support  will  be  provided  with 
the  possibility  to  pursue  a  future  Accuracy 
Checking  Technician  role.  Would  also 
consider  job  share. 

For  more  information,  or  to  apply,  please 
contact  Debbie  Roberts  01954  233464  or 
email 

debbie.roberts@alliancepharmacy.  co.uk 
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PHARMACIES 
FOR  SALE 


SOUTHEND-ON-SEA 
CENTRAL  LONDON 
ESSEX 

EAST  LONDON 
OXFORD 

EXMOUTH,  DEVON 


T/0  C:  £905,000 
T/0  C:  £800,000 
T/0  C:  £670,000 
T/0  C:  £500,000 
T/0  C:  £490,000 
T/0  C:  £460,000 


Please  call  Linda  TODAY 
for  further  details. 

Hutchings  Consultants  Ltd 
01494  722224 

email:  info@hutchingsandco.com 

www.pharmacyexperts.com 


sinesses  wanted 


READY  TO  SELL? 

Chemicare  Health  Ltd  are  acquiring  substantial  Community 
Pharmacies  in  and  around  the  North  West  ol  England. 
We  pride  ourselves  in  preserving  the  Community  based 
environment  you  have  worked  hard  to  build  and  we  are  ready  to 
pay  you  generously  for  that. 

Interested?  Please  call  and  see  if  we  can  do  business. 
Da\  id  Turner  (11744  S30334  07779  7'M714 


GROU'J 

We  are  a  medium  size  independent  group  looking  to  aquire  pharmacies 
in  Beds.  Berks.  Bucks.  Dorset.  Hants.  Herts.  Oxon,  Surrey  &  Wilts. 
Compan)  sales  particularly  welcome. 
All  information  treated  with  the  strictest  confidence. 

For  a  quick  decision  please  contact  Jayesh  on  077"()  5o2W) 
Or  e-mail  Javesh@Maniland.co.uk 


COHENS  CHEMIST  GROUP 

We  arc  currently  looking  to  expand  our  pharmacy  chain 
into  the  North  West.  West  Yorkshire  and  North  East  areas. 
All  information  will  be  treated  in  the  strictest  confidence 
with  best  prices  paid,  all  turnovers/size  of  group  considered 
please  contact  Colin  Caunce  on  07966  524162  or 
Yakub  Patel  on  07930  577799. 


Adam  Myers 

For  all  your  healthcare  needs 


A  small  group  looking  to  acquire  shops  in  the  Midlands,  covering 
Gloucestershire,  Herefordshire,  Shropshire,  Staffordshire, 
Warwickshire,  Worcestershire  and  surrounding  areas. 
All  turnovers  considered,  all  information  treated  with  strictest 
confidence  and  a  high  premium  paid. 
For  a  quick  decision  please  contact  Mr  Bhandal  on  07710  574890 
E-mail:  csb@adammyers.co.uk 


Hi 


Raylane  Ltd 


Is  seeking  to  Purchase  existing  Pharmacies  in  the  following  counties: 

Gloucestershire,  Herefordshire,  Warwickshire.  Worcestershire, 
Staffordshire  and  surrounding  areas 

Please  Contact:  Dinesh  (Danny)  Patel  on  07968  851331 

All  discussions  will  be  treated  with  absolute  confidence. 

All  turnovers  will  be  considered,  should  the  existing  pharmacy 

meet  our  criteria.  We  guarantee  a  high  premium. 


Products  and  services 


OVMRx 

^^^^^^0  Pharmacy  Development  Group 


"A  Little  mistake  of  NOT  ringing 
CAMRx  Pharmacy  Development  Group  cost 
proprietor  pharmacist  in  excess 
of  £15,000  a  year" 


Find  new  ways  to  influence  your  profit 


AND  ALSO 

Have  the  benefit  of  computer  hardware,  software, 
installation  and  training  with  our 
fully  subsidised  package 

For  further  details  on 
"New  Deals  from  Suppliers" 
Call  Now 


Ask  for  Phillipa  Capon  in  Customer  Care 
On  Freephone  0800  526074 
quoting  reference  JUNE 
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Products  and  services 


POSITIVE 

SOLUTIONS 

LIMITED 


isect  Lacquer 


An  aerosol  which  kills  ants,  cockroaches, 
woodlice  and  other  crawling  insects. 

Once  sprayed,  Dethlac  dries  to  a  hard 
clear  film.  For  indoor  or  outdoor  use,  on 
any  firm  non-absorbent  surface. 

Remains  fully  effective  for  months,  even 
when  it  rains  or  if  the  surface  is  washed. 

Active  ingredient: 
Deltamethrin  0.02%w/w. 
CFC  FREE. 
RRP  inc  VAT  £2.86 


Always  read  the  label.  Use  pesticides  safely. 

Available  from  your  local  wholesaler  or  please  contact: 

Gerhardt  Pharmaceuticals  Ltd,  PO  Box  777,  London  SW19  5DY. 

Tel  No:  020  8944  0505  www.dethlac.com 


IK 

BAM  CAR 

m  COME 

Excess  earwax 


san  products  are  enriched  with  propolis 
—  to  improve  the  well-being  of  your  ear 


wwwotosancom 

T«f  0870  421 1  718  8,  R  O  I  045  865  575 


Exclusive  Notelets 

,  ,  ;  C  20  assorted 

with  envelopes 

£11.50 

Send  cheque  with  onlet  to: 

Pharmacy  Services  Leeds 
PO  BOX  274 
LEEDS  LS26  1AE 

www.omedos.co.uk 


advertise  on  these  pages  call 


New  Contract 
Drivers  for  change! 

A  flexible  and  intuitive  pharmacy  computing  solution 
for  the  dispensary,  the  counter  and  the  consulting 
room.  Wherever  you  are,  easy  access  to  the  PMR,  OTC 
transactions  and  ordering  gives  you  control. 

The  functionality,  security  and  intervention  tracking  in 
Analyst  puts  you  in  the  driving  seat  for  ETP  and  the 
New  Contract. 

Call  today  on  01254  833300  for  your  free  CD 
demonstration  disc. 

Positive  Solutions  Limited, 

Solutions  House,  School  Lane,  Brinscall,  PR6  8QP 
www.positive-solutions.co.uk  SC256 


I 


MANX 

Healthcare 


OTC  &  GENERIC  MEDICINES 


Taylor  Group  House 
Wedgnock  Lane 
Warwick 
CV34  5YA 
Tel  01 926  482  51  1 
Fax  01926  498  711 
info'ii  manxhealthcare.com 


POM  STOCK  CLEARANCE!!! 


PRODUCT 

EXPIRY 

TRADE 

OFFER  PRICE 

Imdur  Tabs  60mg  60's 

June  05 

24.00 

0.99 

Risperdal  Tabs  6mg  60 's 

June  05 

202.20 

49.00 

Lipostat  Tabs  lOmg 

July /Aug  05 

15.05 

0.49 

Zocor  Tabs  lOmg 

July  05 

18.03 

0.99 

Zocor  Tabs  20mg 

June /July  05 

29.69 

0.99 

Transiderm  Nitro  lOmg 

Aug  /  Sep  05 

25.20 

2.49 

Pulmozyme  Amps  2.5mg  30's  (ZD) 

Aug  05 

527.00 

349.00 

Flixotide  Disc  Refills  500mcg  60's 

Sept  05 

39.52 

9.99 

Neurontin  Caps  400mg  100's 

2006 

61.33 

24.99 

Clarityn  Tabs  10mg20's 

2006 

5.05 

0.49 

Lipantil  Micro  Caps  67mcg  90's 

2007 

23.30 

9.99 

Ebixa  Oral  Drops 

2007 

61.61 

29.99 

Xatral  SR  5mg  Tabs  60's 

2008 

25.68 

9.99 

Tambocor  Tabs  lOOmg  60's 

2009 

20.66 

14.99 

Email  /  Call  us  to  place  an  order  and  for  more  details  of  further  clearance  lines 
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THINKING 
OF  BUYING 
A  PHARMACY? 


Shopfillin 


solution 


655  2020  //  F:  020  8655  3444  // 


ldeslgn.com 


Tax  Consultants  & 


ATTENTION!!! 

ARE  YOU  PLANNING  TO  SELL  YOUR 
PHARMACY  IN  THE  NEXT  5  YEARS? 


Let  us  help  you  to  maximise  your  profits  by 
grooming  your  business  for  future  sale. 

We  can  advise  you  on: 
How  to  structure  your  business  to 
minimise  your  tax  bill  when  you  sell. 
Increasing  your  turnover. 
Increasing  your  gross  margin. 
Monitoring  your  expenses. 
Benchmarking  your  business  against 
similar  pharmacies. 


* 
m 
m 


For  more  information,  please  visit: 

www.pharmacyexperts.com 

or  contact:  Anne  Hutchings 

hon:  01494  722224 
< 


[Co. 


Facsimile:  01494  434764 


Email:  anne(a  hutchingsandco.com 
Hutchiu°s  &■■  Co. 

The  Leading  Tax  Consultants  and 
Accountants  for  Pharmacists. 


For  more  information  or  for  a  FREE 
consultation  please  call  Umesh  or  Jay: 

LONDON:  Umesh  020  7433  I  SI  3 
MANCHESTER:  Jay  0161  980  0770 

www.modiplus.co.uk 

THE  ONLY  REGULATED  FIRM  OF  CHARTERED  ACCOUNTANTS 
AND  TAX  ADVISERS  SPECIALISING  IN  RETAIL  PHARMACIES 
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Back  I  S 

rmacy  lions 


s 


LIONS  CLUB 
DBu 


The  pharmaceutical  profession 
and  industry  was  well  represented 
at  .1  recenl  charit)  nighl  in  North 
London,  when  £10,000  was 
donated  to  a  heart  charity. 

The  cardiac  awareness  evening 
took  place  last  month  at  Clay 
( )ven  Banqueting  I  lall  in 
Wembley  and  was  organised  by 
the  Lions  Club  of  Sudbury. 
Lions1  member  and  ABC 
Pharmacies'  purchasing  manager 


Ashwin  Vaghela  said  that  around 
200  people  attended  the  event  at  a 
cost  of  £25  per  head. 

Donated  to  heart  surgeon 
Professor  \lagdi  Yacoub  for  his 
charity  Harefield,  the  £10,000 
was  raised  over  four  years  by 
doing  small  charity  events,  and 
boosted  by  donations  from 
pharmaceutical  companies 
including  AAH,  Sigma,  Colorama 
and  Al/ 


Standing  room  only 


Now  that  community  pharmacists 
dominate  the  RPSGB's  new 
Council,  rumour  has  it  there  will 
be  changes  to  the  working  practices 
of  our  esteemed  organ. 

According  to  a  leaked  document 
marked  'highly  confidential' 
obtained  by  C&D,  it  appears  the 
community  pharmacists  on 
Council  will  not  be  allowed  to  sit 
down,  will  only  be  given  cups  of 


cold  tea  to  drink,  will  be 
constantly  interrupted  by  people- 
asking  questions,  will  be  paid  90p 
per  item  discussed  and  will  have  to 
prove  they  are  accredited  to  speak 
on  advanced  topics.  Also,  if  they 
discuss  a  certain  number  of  items 
each  meeting,  they  w  ill  qualify  for 
an  establishment  payment. 

Thanks  to  a  certain  online 
pharmacy  chatroom  for  these. 


A  -O 


Helen  Rhodes  has  joined  the  National  Pharmaceutical 
Association  on  a  part-time  basis  as  NHS  service 
development  manager  for  the  North-East  and  North- 
west of  England.  In  addition  to  her  new  NPA  role,  Ms 
Rhodes  will  continue  her  work  with  PSNC  in  support  of 
the  new  pharmacy  contract  and  carry  on  her  duties  as 
RPSGB  CPD  facilitator  for  four  Society  branches. 

AstraZeneca  chief  executive  Tom  McKillop  has 
been  awarded  an  honorary  degree  from  the  University  of 
Manchester.  Sir  Tom's  doctor  of  science  award 
recognises  his  contribution  to  the  pharmaceutical 
industry.  Professor  Colin  Blakemore,  chief 
executive  of  the  Medical  Research  Council,  has  also 
received  an  honorary  doctorate  from  Manchester 
University  in  recognition  of  his  internationally  renowned 
research  into  brain  physiology  and  diseases. 

The  pharmaceutical  technology  and  development 
company  ML  Laboratories  has  appointed  two  non- 
executive directors:  Dr  Sue  Foden.  who  has  extensive 
biotechnology  industry  experience  and  serves  on  The 
Institute  of  Cancer  Research's  board;  and  Dr  John 
Fromson,  who  has  over  30  years'  experience  in  the  t 
industry,  including  1 3  years  with  Hoechst  ^ 
Pharmaceuticals  as  research  director. 

Victor  Perfitt,  managing  director  of  herbal  and 
supplements  manufacturer  Bio-Health,  has  been  made  an 
honorary  life  member  of  the  National  Institute  of  Medical 
Herbalists.  The  award  has  been  made  in  recognition  of  his 
long  career  in  the  herbal  medicines'  industry. 


From  the  left  are:  ABC  Pharmacies'  purchasing  manager 
Vaghela,  heart  surgeon  Sir  Magdi  Yacoub,  A1  Pha 
Carmen  Lewis  and  A1  Pharmaceuticals  representative  Anil 


Co-op  staff  race  for  cancer 


A  team  from  Golborne's  Co-op 
Pharmacy  in  Lancashire  has  raised 
£1,200  for  Cancer  Research  UK 
by  taking  part  in  a  'Race  For  Life'. 

Pharmacist  Janet  I  lilton  decided 
to  enter  the  5km  event  in  Skipton 
after  several  of  her  friends  were 
diagnosed  with  cancer.  She 
managed  to  persuade  dispensary 
assistant  Suzanne  Holbrook  and 
pharmacy  assistants  Sheila 
Kidman,  Janette  Parkinson  and 
1  )ebra  Mort  to  join  her. 

Janet  commented:  "A  couple  of 
us  ran  and  the  others  w  alked,  but 
the  grounds  of  Broughton  I  tail 
were  marvellous  and  it  was  a  lovely 
day.  After  the  event,  we  made  a 
day  of  it  and  had  a  well-deserved 
Sunday  lunch." 


From  the  left  are:  Debra  Mort,  Sheila 
Kidman,  Janet  Hilton,  Suzanne 
Holbrook  and  Janette  Parkinson 
after  completing  the  5km  event 


C&D  on  streets  in  search  of  gold 

Night  owls  visiting  London  on  June  1 8  may  see  a  very  rare  sight  indeed 
-  a  member  of  the  C&D  team  walking  26.2  miles  in  the  dark  wearing 
nothing  on  their  top  half  but  a  decorated  bra.  Ailsa  Colquhoun  will  be 

taking  part  in  this  year's  Playtex  Moonwalk  to  raise  much-needed 
funds  for  breast  cancer  research. 

As  many  of  us  will  know,  one  in  nine  women  in  the  UK  will 
xperience  some  form  of  breast  cancer  during  their  lifetime 
and,  in  the  UK  one  woman  in  the  UK  is  diagnosed  with 
breast  cancer  every  15  minutes. 

This  year,  cancer  charities  Breakthrough  Breast 
Cancer  and  the  Bristol  Cancer  Help  Centre  will  be  using 
the  money  raised  by  the  2005  Walk  the  Walk  to  fund 
the  Breakthrough  Generation  Study,  which  aims  to 
follow  1 00,000  women  over  40  years  to  investigate  the 
causes  of  breast  cancer. 

So,  if  you  would  like  to  contribute  to  this  very 
worthwhile  cause  -  and  make  Ailsa  feel  like  the  weeks  of 
training  (and  healthy  living!)  have  been  worth  it  -  please 
send  cheques  made  payable  to  Walk  the  Walk 
Worldwide  to  the  C&D  offices. 
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The  knowledge 

Cambridge  Counterpart  is  the  complete 
guide  to  working  on  the  medicine  counter 


The  Cambridge'  Counterpart 
training  course  has  given  over 
13,600  pharmacy  assistants  the 
know  ledge  they  need  to  work 
professionally  and  effcctivclx  on 
the  medicines  counter.  It  remains 
the  easiest  to  use  and  the  best 
value  training  course  for  counter 
assistants. 

Counterpart's  15  distance 
learning  modules  are  accredited  by 
the  College  of  Pharmacv  Practice. 


How  to  register 

Each  assistant  must  be  registered 
tor  telephone  marking  and 
certification  at  a  cost  of  £41.13. 
Each  assistant  w  ill  also  need  access 
to  a  training  pack.  A  pack  costs 
£2().3tt  and  can  be  used  bv  up  to 
tour  assistants. 

Just  complete  the  application 
form  below  and  post  it  to  us  with  a 
cheque,  or  alternatively  call  with 
your  credit  card  details 


Pharmacist 


Pharmacy 


Address 


Post  Code 


Telephone 


Fax 


Course  registration  fee  of  £41 .13  per  person 
Name  £ 


Name 


Name 


Name 


Sub  total 


Please  include  (  )  sets 
of  modules  at  £29.38  each 


Total  £ 

All  prices  include  VAT 


Post  your  completed  form,  with  a  cheque  payable  to 
CMP  Information  Ltd,  to:  Mary  Prebble,  Pharmacy 
Editorial  Projects,  Sovereign  House,  Sovereign  Way, 
Tonbridge,  Kent.  TN9  1 RW 

For  further  information,  or 
to  make  a  credit  card  payment, 
contact  Mary  Prebble  on 
01732  377269 


This  data  may  also  be  used  by  CMP  Europe  Ltd  or  CMP  Information  Ltd  and  shared  with  any  member  of  the 
United  Business  Media  group  world-wide,  associated  companies  and  subsidiaries  for  the  purposes  of 
customer  information,  direct  marketing  or  publication.  Data  may  also  be  made  available  to  external  parties  on 
a  list  rental  or  lease  basis  for  purposes  of  direct  marketing.  If  you  do  not  wish  data  to  be  made  available  to 
external  parties  on  a  list  rental  or  lease  basis,  please  write  to  the  Data  Protection  Co-ordinator,  CMP 
Information  Ltd,  Oept  (CDM650).  FREEPOST  LON  15637.  Tonbridge,  TN9 1BR  or  Freephone  0800  2790357. 


IF  YOUR  CUSTOMERS  THINK  A  NASAL 
SPRAY  COULD  NEVER  BEAT 


ANTIHISTAMINE 
TABLETS 


SOMEONE'S  PULLED  THE  '  ' 
WOOL  OVER  THEIR  EYES       £  |  M 


